






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On  at approximately 4:00 PM, Staff Members A and B heard Residents  and  yelling at each other in the
hallway of the Secured Dementia Care Unit. Upon investigation, Staff Member A observed Resident  forcefully shove
Resident  to the ground. As a result of the incident, Resident  was transported to the hospital and was diagnosed
with a right . Resident  was hospitalized for 6 days and was subsequently transferred to a skilled
nursing facility.

Plan of Correction Accept  03/20/2026)
Immediate Corrective Actions:
On 1/19/26, both residents were redirected to separate areas to be assessed.
Resident 1 had no injuries nor was  in distress.   was contacted by the Memory Care Director on
1/19/26 about the incident, and  came to the community to spend time with   arrived at Senior Commons
at approximately 5pm on 1/19/26 and remained with  until  went to bed, with no further concerns.
Following the initial assessment by community staff, 911 was called for Resident 2 to be transported to York Hospital
for evaluation and  had surgery to repair a hip fracture at York Hospital on 1/20/26.  was medically stable on
1/25/26 and transferred to Normandie Ridge for rehabilitation services prior to returning to the community.
The Executive Director reported this incident to DHS and York Country Area Agency on Aging on 1/19/26.
Additional Corrective Actions:
On 1/20/26, the Memory Care Director and Resident 1’s  discussed care needs and safety, and  agreed to
private duty support for Resident 1 from 8:00am to 8:00pm daily. The Private Duty Nursing Addendum was signed
by the appropriate parties and private duty support began on 1/20/26.
Resident 1’s RASP was updated on 1/20/26 by the Memory Care Director to reflect the change in need and addition
of private duty support.
Resident 2’s RASP was updated by the Memory Care Director upon  return to the community on 3/7/26.
On 3/18/26 and 3/19/26, the Memory Care Director held training for memory care neighborhood staff, including
Safe Management Techniques and Positive Approaches to Care. Topics included resident rights, structured activities,
the Typical Day schedule, and de-escalating challenging moments.
Ongoing Corrective Actions:
Beginning on 2/20/26, daily huddle meetings are now held with the Resident Care Director, the Memory Care
Director and the Executive Director to review incidents, changes in resident care needs, and behavioral concerns and
assign each to be updated in residents’ RASPs.
Beginning on 3/14/26, memory care activities are being conducted until later in the evening and wrapping up at
approximately 7:00pm each day, to encourage more structured activities and less time for residents to become
restless and/or wander into one another’s personal space.
Staffing has increased to include an additional 24 hours per day beyond the state-required minimum, beginning on
3/14/26, to offer support for additional activities in smaller and more focused groups, as well as those later in the
day, and aid in keeping residents engaged.
Additionally, the community policy regarding challenging resident interactions was sent to residents and their
responsible parties on 3/1/26, to be effective 4/1/26. The policy includes, following an interaction of abusive behavior
with another person, any resident exhibiting such behaviors will be required to have one-to-one private duty care 
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as part of the updated RASP, to ensure the safety and well being of all residents. In the event of a second incident, a
30 day notice of discharge will be issued, as a different or higher level of care will be necessary if one to one care is
not adequate to keep residents safe. As always, any time a 30 day notice is issued, the community will provide
assistance in finding alternative residence in accordance with regulatory guidelines and community procedures.
Ongoing compliance will be discussed at quarterly Quality Assurance meetings, beginning with the Q1 2026
(January, February, March) review on 4/9/26.

Licensee's Proposed Overall Completion Date: 03/20/2026

Implemented ( - 03/30/2026)
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