Department of Human Services
Bureau of Human Service Licensing

LICENSING INSPECTION SUMMARY - PUBLIC

April 14, 2026

ALLIED SERVICES PERSONAL CARE INC

RE:

_l

ALLIED SERVICES MEADE STREET
RESIDENCE

260 SOUTH MEADE STREET
WILKES-BARRE, PA, 18702
LICENSE/COC#: 22812

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 02/26/2026 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Please note that you are required to post this Licensing Inspection Summary at your facility in a

conspicuous location.

Sincerely,

Human Services Licensing Supervisor

cc: Pennsylvania Bureau of Human Service Licensing

02/26/2026
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ALLIED SERVICES MEADE STREET RESIDENCE 22812

Facility Information

Name: ALLIED SERVICES MEADE STREET RESIDENCE License #: 22812 License Expiration: 70/02/2026
Address: 260 SOUTH MEADE STREET, WILKES BARRE, PA 18702

County: LUZERNE Region: NORTHEAST

Administrator

Legal Entity
Name: ALLIED SERVICES PERSONAL CARE INC

Address:
Phone: Email:

Certificate(s) of Occupancy
Type: C-2 LP Date: 12/16/2021 Issued By: Code Inspections Inc.

Staffing Hours
Resident Support Staff: 0 Total Daily Staff: 62 Waking Staff: 47

Inspection Information

Type: Partial Notice: Unannounced BHA Docket #:

Reason: /ncident Exit Conference Date: 02/26/2026
Inspection Dates and Department Representative

02/26/2026 - On-Site:

Resident Demographic Data as of Inspection Dates

General Information

License Capacity: 76 Residents Served: 49
Secured Dementia Care Unit

In Home: Yes Area: Whispering Pines Capacity: 75 Residents Served: 73
Hospice

Current Residents: 0
Number of Residents Who:

Receive Supplemental Security Income: 0 Are 60 Years of Age or Older: 49

Diagnosed with Mental lliness: 0 Diagnosed with Intellectual Disability: 0

Have Mobility Need: 73 Have Physical Disability: 0

Inspections / Reviews
02/26/2026 Partial
Lead Inspector: _ Follow-Up Type: POC Submission Follow-Up Date: 04/09/2026

04/09/2026 - POC Submission

Submitted By:_ Date Submitted: 04/74/2026

Reviewer:- Follow-Up Type: Document Submission Follow-Up Date: 04/16/2026
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ALLIED SERVICES MEADE STREET RESIDENCE

Inspections / Reviews (continued)

04/14/2026 Document Submission

Submitted By:_ Date Submitted: 04/74/2026
Reviewer:-

Follow Up Type: Not Required

02/26/2026
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30of5



ALLIED SERVICES MEADE STREET RESIDENCE 22812

42b - Abuse

1. Requirements

2600.

42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal
punishment or disciplined in any way.

Description of Violation

Or- Secured Dementia Care Unit (SDCU) residents were taken out of the SDCU to the first floor for a birthday
party. At approximately 3:15p.m when residents were being returned to the SDCU., Resident il was unable to be
located. Resident il was found outside approximately 1 block from the facility at 3:45p.m. Resident. has a history of
exit seeking including a previous elopement from the facility.

Repeat Violation:

Plan of Correction Accept.- 04/09/2026)
Upon Residents.’s escorted return to the facility, a full body audit was completed. No injury was noted upon
assessment. Emotional support was provided to the resident by staff on duty. Resident. was placed on 30-minute
checks until 2/23/26. No exit-seeking behaviors were noted during this time.

All DCS who work in the homes SDCU were verbally educated by the Administrator on the importance of headcounts
before leaving the SDCU, during the scheduled activity, and upon return to the SDCU from the activity.

If Resident #1 chooses to participate in an activity outside the homes SDCU, a designated staff member will stay in
close proximity of Resident #1 to ensure safety.

Proposed Overall Completion Date: 04/30/2026

Licensee's Proposed Overall Completion Date: 04/30/2026
Implemented - 04/14/2026)

234b - Support Plan Needs Elements

2. Requirements

2600.
234.b. The support plan must identify the resident’s physical, medical, social, cognitive and safety needs.

Description of Violation
The Resident Assessment and Support Plan for Resident jll dated , Indicates that the resident requires
supervision for outings when outside of the SDCU. O , Resident M was taken outside of the SDCU for a party
and was able to elope from the facility.

Plan of Correction Accept. - 04/09/2026)

If Resident.chooses to participate in an activity outside the homes SDCU, a designated staff member will stay in
close proximity of Resident. to ensure safety.

Resident #1's RASP was reviewed and revised on 2/23/26 to clearly emphasize the resident’s high elopement risk and
reinforce the requirement for direct supervision at all times when out of the SDCU.
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ALLIED SERVICES MEADE STREET RESIDENCE 22812

234b Support Plan Needs Elements (continued)

Assistant Administer will review Resident.s updated RASP with all SDCU DCS.

All DCS will be trained by the Administrator on recognizing and responding to exit seeking behaviors by 4/27/26
and yearly thereafter.

Assistant Administrator will conduct weekly audits of resident support plans for completeness and accuracy.

Assistant Administrator will also perform random observations during activities to ensure supervision levels are
followed.

Findings will be reviewed as part of the quarterly QA.

Additional staff re training or disciplinary action will occur if non compliance is identified.

Licensee's Proposed Overall Completion Date: 04/27/2026
implemented [ - 04/14/2026)
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