






20b3  Written Receipts

1. Requirements
2600.
20.b. If the home provides assistance with financial management or holds resident funds, the following

requirements apply: 
3. The home shall obtain a written receipt from the resident for cash disbursements at the time of

disbursement.
Description of Violation
On , a cash disbursement of and on , a cash disbursement of  was made to resident 
However, the home did not obtain the resident signature for the receipt of the disbursement.
 
On  a cash disbursement of  was made to resident  . However, the home did not obtain the resident
signature for the receipt of the disbursement.
 
 

Plan of Correction Accept  - 03/31/2026)
The Administrator has reviewed the financial records for Residents  and and confirmed that the cash
disbursements listed were provided without obtaining the required resident signatures.
• A written receipt documenting each disbursement has now been completed and placed in the residents’ financial
files.
To ensure compliance with 2600.20(b):
• Effective immediately, no cash disbursement will be issued without obtaining the resident’s signature at the time of
disbursement.
• Staff have been instructed that disbursements cannot be completed unless the form is fully signed.
Staff Training
• On 2/26/2026, all staff responsible for financial management received retraining on:
• Regulation 2600.20(b)
• Proper documentation procedures
• The new receipt form and signature requirements
• The Administrator or designee will conduct weekly audits of all resident financial records for the next 60 days to
ensure:
• All cash disbursements include resident signatures
• Forms are completed accurately and consistently
• Audits will continue monthly
Copies of the completed financials with signatures is attached to show compliance with this regulation.

Licensee's Proposed Overall Completion Date: 03/20/2026
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