






101o - Walls, Floors, Ceilings

1. Requirements
2600.
101.o. The bedrooms must have walls, floors and ceilings, which are finished, clean and in good repair.
Description of Violation
At approximately 11:35 a.m., the drywall of the ceiling of resident room  belonging to resident  was in a state of
disrepair.  The ceiling drywall was damaged in three separate areas, the first measured approximately three inches at
the widest point and approximately nine inches long and had the paper surface of the drywall, an approximately one-
inch-wide strip, hanging from the ceiling and exposed the drywall screws underneath.  The second area formed a rough
circle with an approximate eight-inch diameter and had what appeared to be a small hole drilled directly into the
drywall surface, additionally, the drywall paper was torn, bubbled, and hanging from the ceiling around the entire
circle.  The final area of disrepair was flush to the wall above the resident’s bedroom window and measured
approximately fourteen inches long where the seam of the drywall paper was separated from the ceiling and hung
away from the window wall.

Plan of Correction Accept  - 03/06/2026)
In response to the violation on 02/25/2026 by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 02/25/2026 by the Administrator to Maintenance Supervisor. 

To enhance the currently compliant operations:
1. on 02/25/2026 the Maintenance department repaired area immediately on 2/25/26. with a completion date

of 3/6/26.
2. on 02/25/2026 the Maintenance will correct any areas that have loose paint or open surfaces within the

facility within 2 weeks of any incident occurring, with a completion date of 03/06/2026.

The overall completion date is 03/06/2026.

Effective 03/06/2026 the Administrator/Designee will perform monthly inspections of room and common area
rounds, through 12/31/2026 to maintain ongoing compliance with ensuring the bedrooms have walls, floors and
ceilings, which are finished, clean and in good repair. Any deficiencies will be corrected immediately, and findings
will be documented and reported to the administrator for further review and continuous improvement.

Licensee's Proposed Overall Completion Date: 12/31/2026

Implemented - 03/10/2026)

127a - Portable Space Heaters

2. Requirements
2600.
127.a. Portable space heaters are prohibited.
Description of Violation
On  at approximately 9:17 p.m., the maintenance staff of the personal care home were using as many as five
portable space heaters in the dining room and kitchen area of the Woodside secured dementia care unit. 
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Plan of Correction Accept - 03/09/2026)
In response to the violation on  by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 01/25/2026 by the Administrator to Maintenance and Security staff to remove space heaters
from dining room and kitchen area. 

To enhance the currently compliant operations, on 03/06/2026 the Administrator will provide education to all staff,
with a completion date of 03/12/2026. 

Effective 03/06/2026 the Maintenance/Designee will perform weekly for 5 weeks inspections of all areas in the home
of then monthly for 4 additional months, through 08/31/2026 to maintain ongoing compliance with prohibiting
portable space heaters. Any deficiencies will be corrected immediately, and findings will be documented and reported
to the Administrator for further review and continuous improvement.

Proposed Overall Completion Date: 03/12/2026

Licensee's Proposed Overall Completion Date: 03/12/2026

Implemented  - 03/10/2026)
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