






187b - Date/Time of Medication Admin.

1. Requirements
2600.
187.b. The information in subsection (a)(13) and (14) shall be recorded at the time the medication is administered.
Description of Violation
Resident is prescribed  take one capsule by mouth two times a day. Resident s medication
administration record does not include the initials of the staff person who administered  on at 8:00
a.m.

Plan of Correction Accept - 03/30/2026)
Effective March 16th the newly hired resident care coordinator will review the EMAR daily for omissions. The report
generated will cover all residents  The RCC will investigate and address any omissions. If the RCC is not available the
assistant RCC will review and investigate.  The RCC is having a mandatory meeting with Med Techs on April 2 to
address all violations and provide retraining. Documentation of staff retraining will be kept

Licensee's Proposed Overall Completion Date: 04/02/2026

Implemented - 04/08/2026)

187d - Follow Prescriber's Orders

2. Requirements
2600.
187.d. The home shall follow the directions of the prescriber.
Description of Violation
Resident is prescribed  take two tablets by mouth 2 times a day.  However, this
medication was not administered to resident , on the following dates, because the medication was not available in
the home. 

the second dose of medication was not administered.
, the morning and evening dose was not administered.
 the morning and evening dose was not administered. 

Resident  is prescribed  capsule take one capsule by mouth one time a day. However, this
medication was not administered to resident , on and , because the medication was not available in
the home.

Resident  is prescribed  take by mouth 1 tablet twice daily. However, this medication was
not administered to resident , on the following dates, because the medication was not available in the home.

, the morning and evening dose was not administered.
, the morning and evening dose was not administered.
, the morning and evening dose was not administered.
 the morning and evening dose was not administered.
, the morning dose was not administered.

Plan of Correction Directed (  - 03/30/2026)
Effective March 16th the newly hired Resident Care coordinator will review the EMAR daily for missing med 

THE PALMS AT O'NEIL 43964

02/24/2026 4 of 5



administration for all residents. The missing meds were either not reported to the previous RCC or the order was not
renewed prior to the depletion of the med.  Viewing the daily report, cart audits and Med staff reporting to the
RCC/Assistant RCC will be able to prevent future meds from not being timely refilled.  . If the RCC is not available the
assistant RCC will review and investigate missing meds.  The RCC is providing retraining on April 2nd to address the
violations with staff. Documentation of the training will be kept..  (DIRECTED:  By 4/2/26:  All staff persons qualified
to administer medications shall be re-educated by the RCC on the home's medication administration procedures,
which includes the procedures for reordering medications prior to the depletion of the current supply to ensure
medications are present in the home and available for administration in accordance with 26900.187d. 
Documentation of the education shall be kept in accordance with 2600.65i.  LM 3/30/26).
Resident  was refilled and delivered to the facility on 02/02/2026 and resident #2 was refilled and delivered to the
facility on 02/24/2026
 
DIRECTED:  Within 24 hours of receipt of the plan of correction:  The administrator/designee shall review all current
medications for residents #  and #  to ensure all prescribed medications are present in the home and available for
administration.  3/30/26.
 
DIRECTED: Beginning on 4/6/26:  The RCC/designee shall audit all medications for at least 4 residents per week for 1
month then monthly thereafter to ensure all prescribed medications are present in the home and available for
administration.   3/30/26.

Proposed Overall Completion Date: 04/02/2026

Directed Completion Date: 04/06/2026

Implemented  - 04/08/2026)
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