






16c - Written Incident Report

1. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
On the evening of , there was an allegation of physical abuse between residents, and the police responded to
the home.  This incident was not reported to the Department until 

On , at approximately 2:30 pm, resident  punched resident in the mouth, causing bleeding, which lead
to a physical altercation between the two residents. The residents were separated by staff, and the police responded to
the home.  This incident was not reported to the Department.

REPEAT VIOLATION :  

Plan of Correction Accept - 05/21/2026)
Immediate Solution: As noted in the deficiency, the incident was reported to the Department late on 2/13/26. 

Corrective Action:
The new Administrator was hired on 11/17/2025 and completed Merakey's Incident Management and Critical Event
Reporting training on 2/18/2026. This training is documented in Merakey's Learning Management System (LMS).

The PCH Administrator or designee will review the program's Incident Management binders, which includes all
Incident reporting regulations and procedures for Merakey, Office of Behavioral Health (county), Bureau of Human
Services Licensing (State), and Mandated reporting procedures to the Office of Adult Protective Services for any
suspected incidents of abuse and/or neglect with all PCH Staff at the monthly PCH Staff meeting in April. This
training will be documented as a sign-in sheet. 

Moving forward, staff will notify the PCH Administrator or designee immediately whenever any incident report is
completed and the Administrator will ensure that all incident reports are submitted timely via fax and/or secure
email within 24 hours of occurrence.

Monitoring: The PCH Administrator will monitor and review all incident reports made at the facility on a quarterly
basis at the LPQI meetings. The next LQPI meeting is scheduled for May 2026.

Licensee's Proposed Overall Completion Date: 05/31/2026

Implemented - 06/09/2026)

42b - Abuse

2. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On , at approximately 2:30 pm, resident  punched resident  in the mouth, causing bleeding, which lead
to a physical altercation between the two residents. The residents were separated by staff, and the police responded to 
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3. Requirements
2600.
141.b.1. A resident shall have a medical evaluation: At least annually.
Description of Violation
Resident  most recent medical evaluation, dated  indicates "The resident is Nursing Facility Clinically
eligible (NFCE). Services to be provided at home or in a nursing facility. The resident's needs cannot be met safely at the
personal care home." However, resident  has remained a resident of the home through the date of inspection.

Plan of Correction Accept - 04/29/2026)
Immediate Solution: The PCH Administrator is collaborating with their BSC to find an appropriate placement for
Resident  who was issued 30-day notice for the PCH on 4/2/26. A case consultation meeting was held on 3/31/26
regarding Resident 1's placement and transition. 
                                                                                                    
Corrective Action Plan: 
The PCH Administrator or their designee will retrain the Nurse on nursing procedures surrounding annual medical
evaluations, including following up on recommendations from the physician by 4/30/26. This training will be
documented.  The PCH Administrator will retrain staff on documentation expectations during the staff meeting
scheduled in April. This training will be documented.

Moving forward, The Nurse will review all annual medical evaluations who will complete all necessary follow ups
with the team based on recommendations from the physician.

Monitoring: Beginning on 5/1/26, The PCH Administrator will meet biweekly with the PCH Nurse to review resident
charts, which will include a review of annual medical evaluations. If any discrepancies are found, it will be
immediately addressed by the Nurse.

Licensee's Proposed Overall Completion Date: 05/01/2026

Implemented - 06/09/2026)
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