






142a - Secure Medical Care

1. Requirements
2600.
142.a. The home shall assist the resident to secure medical care if a resident’s health status declines. The home shall

document the resident’s need for the medical care, including updating the resident’s assessment and
support plan.

Description of Violation
On  at approximately 2:15pm, resident  had an unwitnessed fall in the home and hit their head, which
resulted in a  and  above resident  .  The home didn't secure needed medical
care for resident  until approximately 4:22pm on  when a call was made for an ambulance to transport
resident  to the hospital.  Resident  passed away at the hospital on resident  date of death.  Resident 
cause of death was  to the  due to a .  The home failed to secure needed
medical care in a timely manner for resident  after the resident's health status declined significantly due to a fall.

Plan of Correction Accept  - 04/06/2026)
1. Immediate Actions Taken (Completed)
Following the incident on 01/23/2026, The Director of Health and Wellness completed a nursing assessment
following the fall of resident .  First aid was provided by applying pressure to stop the bleeding of the laceration
and provided ice. The Med Tech on duty immediately notified Resident s Power of Attorney (POA) at 2:25 PM
regarding the fall and the visible injury above the resident’s right eye.  The POA instructed staff not to contact
emergency medical services and stated that the family was already en route to the community to personally
transport the resident to the hospital.
Upon arrival, the family attempted to transfer the resident into their vehicle. When the resident was unable to
complete the transfer safely due to their condition, the family authorized staff to call EMS. EMS was contacted at 4:22
PM, and the resident was transported to the hospital for evaluation and treatment.
 
2. The Vice President of Health and Wellness is currently updating our fall policy for licensed and unlicensed staff. 
We will have an approval date of May 1, 2026 and a full implementation date of May 15, 2026.
 

2. Staff Re-Education
By May 7, 2026, the Director of Health and Wellness will be re-educated by the Regional Director of Health and
Wellness on the modified Fall Policy. Documentation of education shall be kept in accordance with 2600.65i.
 
The Director of Health and Wellness will re-educate all Nurses and Med Techs by May 14, 2026 on modified Fall
Policy.
Documentation of education shall be kept in accordance with 2600.65i.
 
3. Ongoing Compliance
The Director of Health and Wellness and Executive Director will review all incident reports daily to ensure that we are
following our policy and procedure.
 
Any deficiencies will be reviewed internally for continuous improvement purposes at our monthly QA meetings.  
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Licensee's Proposed Overall Completion Date: 05/14/2026

Implemented - 05/18/2026)
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