






17 - Record Confidentiality

1. Requirements
2600.
17. Resident records shall be confidential, and, except in emergencies, may not be accessible to anyone other than

the resident, the resident’s designated person if any, staff persons for the purpose of providing services to the
resident, agents of the Department and the long-term care ombudsman without the written consent of the
resident, an individual holding the resident’s power of attorney for health care or health care proxy or a
resident’s designated person, or if a court orders disclosure.

Description of Violation
On  at approximately 1:43 p.m., an empty blister pack  of  capsules labeled with resident

 name were unlocked, unattended, and accessible on top of the medication cart located outside room 

Plan of Correction Accept - 03/17/2026)
On 2/12/2026 the empty blister pack was immediately removed and properly disposed of. The medication cart was
secured and locked, and the area was checked to ensure no medications or packaging were left unattended while the
inspector was in the building. On 2/13/2026 Executive Director provided The staff member involved immediate
retraining on medication administration procedures, proper disposal of medication packaging, securing medication
carts, and maintaining confidentiality of resident information. To ensure ongoing compliance the Director of
Wellness or designee have started weekly medication cart checks on 2/16/2026 for 30 days ending on 3/17/2026
and have addressed any issues immediately.

Licensee's Proposed Overall Completion Date: 03/17/2026

Implemented  03/20/2026)

183b - Meds and Syringes Locked

2. Requirements
2600.
183.b. Prescription medications, OTC medications, CAM and syringes shall be kept in an area or container that is

locked. This includes medications and syringes kept in the resident’s room.
Description of Violation
On  at approximately 1:43 p.m., the medication cart located outside room  was unlocked, unattended, and
accessible.

Plan of Correction Accept  03/17/2026)
On 2/12/2026 while inspector was in the building the medication cart was immediately locked. On 2/13/2026
Executive Director provided retraining and counsel document for med tech that was on shift. To ensure on going
compliance Director of Wellness or designee have started weekly medication cart checks on 2/16/2026 for 30 days
ending on 3/17/2026 and have addressed any issues immediately.

Licensee's Proposed Overall Completion Date: 03/17/2026

Implemented  - 03/20/2026)
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