






228a - Assistance Relocating

1. Requirements
2600.
228.a. At the resident’s request, the home shall provide assistance in relocating to the resident’s own home or to

another residence that meets the needs of the resident.
Description of Violation
In August 2025, resident  notified staff person A that  wanted assistance in relocating to another home closer to

 family in Allegheny County. The home has not provided the resident with that assistance.
 
In November 2025, resident  notified staff person A that  wanted assistance in relocating to a skilled nursing
facility. In December 2025, resident  notified staff person B  wanted assistance in relocating to a skilled nursing
facility. The home has not provided the resident with that assistance.
 
 

Plan of Correction Accept  03/18/2026)
On 2/12/26, the Case Manager began working on the discharge process with participant #1. On 1/22/26, the Case
Manager began working on the discharge process with participant #2. 
The Case Manager will receive formal education by 3/20/26 on the discharge process. Education will be provided by
the Program Director and the Quality Improvement Manager. 
All pending discharges will be reviewed and monitored weekly by the participants' team (i.e., Program Director,
Residential Supervisor, Case Manager, Nurse, etc.) during At Risk meetings to ensure timeliness. Documentation will
be kept. 

Licensee's Proposed Overall Completion Date: 03/20/2026

Implemented  - 03/24/2026)
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