






23a - Activities of Daily Living Assistance

1. Requirements
2600.
23.a. A home shall provide each resident with assistance with ADLs as indicated in the resident’s assessment and

support plan.
Description of Violation
Resident # initial support plan dated indicates the resident requires a standby assist with toileting. On

, the resident utilized their call bell requesting assistance for toileting and staff did not respond for two
hours according to resident interview. Call bell records for the resident show a wait time of over an hour and of over 1
hour and 30 minutes on .
 
 

Plan of Correction Accept - 03/10/2026)
• On  the Director of Health and Wellness and Assistant Director of Health and Wellness reviewed resident

resident assessment and support plan with current direct care staff. Direct care staff were reminded of resident
need for standby assistance with toileting and the expectation that all call bells must be answered promptly.

• The Executive Director conducted a retraining of timely response to call bells, resident dignity, and adherence to
resident support plans with current direct care staff on 2/17/26, 2/18/26, 2/27/26 & 3/5/26.
• The Director of Health and Wellness reviewed current resident assessments and support plans for residents
requiring toileting assistance to ensure the individual resident’s need and the plan to meet the resident’s need is
accurately reflected. This audit was completed on 2/17/26. This information was reviewed with current direct care
staff as part of the retraining on 2/17/26, 2/18/26, 2/27/26 & 3/5/26.
• Starting March 6, 2026, the Executive Director, Director of Health and Wellness, or designee will review call bell
response reports twice a week for 8 weeks, then once a week for 4 weeks to ensure timely responses. Any identified
delays will be addressed through additional training and counseling, as needed.

Licensee's Proposed Overall Completion Date: 03/09/2026

Implemented - 03/10/2026)
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