






16c - Written Incident Report

1. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
On  at approximately 11:29 p.m. resident  sustained a fall, was sent out to St. Luke's hospital for evaluation,
and returned to the home with sutures in the right eyebrow. The home did not report this incident to the department.

Repeated violation 

Plan of Correction Accept  03/31/2026)
In response to the violation on  by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 02/11/2026 by the Executive Director to educate the Director of nursing and the assistant
director of nursing on Regulation 16C. State report was then submitted to the Department also on 2/11/2026. 

To enhance the currently compliant operations, on 02/11/2026 the Director of nursing or designee will do weekly
audit x 6 weeks on all falls that were sent to the hospital for higher level of care, If they resulted in any injury that
required sutures, staples or head injury, a  state reportable was completed, with a completion date of 03/25/2026. 

Effective 02/11/2026 the Director of nursing or designee will perform weekly audits of reportable incident, through
03/25/2026 to maintain ongoing compliance with reporting an incident or condition to the Department’s personal
care home regional office or the personal care home complaint hotline within 24 hours in a manner designated by
the Department, and to follow the guidelines in § 2600.15 (relating to abuse reporting covered by law). Any
deficiencies will be corrected immediately, and findings will be documented and reviewed internally for continuous
improvement purposes.

Licensee's Proposed Overall Completion Date: 03/25/2026

Implemented - 04/09/2026)

121a - Unobstructed Egress

2. Requirements
2600.
121.a. Stairways, hallways, doorways, passageways and egress routes from rooms and from the building must be

unlocked and unobstructed.
Description of Violation
On  at 9:17 a.m., 3 rocks the size of grapefruits were observed outside of the door to the Berry Ridge courtyard.
The courtyard can be used as emergency exit. The rocks blocked egress from the home as the door would not open
freely.

On at 9:25 a.m. a sign stating" do not use" was observed on the door leading out to the courtyard in the
Cloverdale dining room. The posted sign may prevent egress by deterring residents from using a viable emergency exit
in the event of an emergency. 

Repeated Violation
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Plan of Correction Accept - 03/31/2026)
In response to the violation on  by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 02/11/2026 by the Building Service Coordinator to The building service coordinator removed
the grapefruit size rocks from the door on Berry Ridge.  The building coordinator removed sign that stated do not use
that was leading to the courtyard. 

To enhance the currently compliant operations, on 02/11/2026 the Building Service Coordinator or designee will
complete a daily audit for 5 days a week on blocked egresses. The building service coordinator will audit 5 days a
week that there is no signage at exit doors, with a completion date of 03/25/2026. 

Effective 02/11/2026 the Building Service Coordinator or designee will perform daily inspections of Audit completed
5 days a week, through 03/25/2026 to maintain ongoing compliance with ensuring stairways, hallways, doorways,
passageways and egress routes free from being unobstructed. Any deficiencies will be corrected immediately, and
findings will be documented and reviewed internally for continuous improvement purposes.

Licensee's Proposed Overall Completion Date: 03/25/2026

Implemented (  - 04/09/2026)

141b1 - Annual Medical Evaluation

3. Requirements
2600.
141.b.1. A resident shall have a medical evaluation: At least annually.
Description of Violation
Resident   most recent  medical evaluation was completed on  The resident’s medical evaluation does not
indicate if the residents needs can be met at the personal care home or if the resident would require care in a skilled
nursing facility.

Plan of Correction Accept (  - 03/31/2026)
In response to the violation on  by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 02/11/2026 by the Director of Nursing or designee to On 2/11/26 the immediate action was
taking to have physician correct and check missed box on DME. 

To enhance the currently compliant operations, on 02/11/2026 the Director of Nursing or designee will audit 5
residents' DME's weekly for 6 weeks.  To ensure all appropriate information is checked and completed on audited
DME's, with a completion date of 03/25/2026. 

Effective 02/11/2026 the Director of Nursing or designee will perform weekly audits of 5 resident DME a week for 6
weeks, through 03/25/2026 to maintain ongoing compliance with ensuring each resident has a medical evaluation
at least annually. Any deficiencies will be corrected immediately, and findings will be documented and reviewed
internally for continuous improvement purposes.

Licensee's Proposed Overall Completion Date: 03/25/2026

Implemented  04/09/2026)
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184b - Labeling OTC/CAM

4. Requirements
2600.
184.b. If the OTC medications and CAM belong to the resident, they shall be identified with the resident’s name.
Description of Violation
At 3:50p.m., a bottle of Nystatin powder was in the Berry Neighborhood medication cart and was not labeled with a
resident's name. Staff could not confirm who the medication belonged to. 

Plan of Correction Accept - 03/31/2026)
In response to the violation on by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 02/10/2026 by the Director of Nursing of removal of unlabeled nystatin powder from
medication cart. 

To enhance the currently compliant operations, on 02/11/2026 the Director of Nursing or designee will complete
weekly cart audits for 6 weeks to ensure all medications are labeled correctly, with a completion date of 03/25/2026. 

Effective 02/11/2026 the Director of Nursing or designee will perform weekly cart audits for 6 weeks, through
03/25/2026 to maintain ongoing compliance with the ensuring of the OTC medications and CAM belonging to the
resident, they will be identified with the resident’s name. Any deficiencies will be corrected immediately, and findings
will be documented and reviewed internally for continuous improvement purposes.

Licensee's Proposed Overall Completion Date: 03/25/2026

Implemented  - 04/09/2026)

187a - Medication Record

5. Requirements
2600.
187.a. A medication record shall be kept to include the following for each resident for whom medications are

administered:
Description of Violation
Resident  is prescribed blood pressure checks daily at 10:00 a.m. and 9:00 p.m. prior to the administration of

 tablets. However, resident’s  's February medication administration record does not list
residents blood pressure that was taken on  at 10:00 am. by staff person A.
 
Repeated violation 
 
 

Plan of Correction Accept  - 03/31/2026)
In response to the violation on  by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 02/11/2026 by the Director of nursing to Education on violation 184B to the two nurses
identified on giving medication on dates identified. 

To enhance the currently compliant operations, on 02/11/2026 the Director of Nursing or designee will Completing
weekly cart audit for 6 weeks, and blood pressure flow sheet to ensure all medication ordered with parameters are
being completed and documented, with a completion date of 03/25/2026. 
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Effective 02/11/2026 the Director of Nursing or designee will perform weekly audits of weekly EHR audits on 3
residents each house for 6 weeks , through 03/25/2026 to maintain ongoing compliance with keeping a medication
record, for each resident for whom medications are administered, that includes blood pressure monitoring. An audit
of the weekly EHR will be completed for 3 residents on each house for 6 weeks. Compliance monitoring activities will
be implemented under the supervision of the Director of Nursing. Any deficiencies will be corrected immediately, and
findings will be documented and submitted to the Executive director for further review and continuous improvement.

Licensee's Proposed Overall Completion Date: 03/25/2026

Implemented - 04/09/2026)

6. Requirements
2600.
187.a. A medication record shall be kept to include the following for each resident for whom medications are

administered:
Description of Violation
Resident  is prescribed a PRN order for  tablets however, the medication is not included on resident

s February 2026 medication administration record.

Plan of Correction Accept - 03/31/2026)
In response to the violation on  by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 02/11/2026 by the Director of Nursing or designee to Education on violation 184B to all nurses
to ensure active orders are showing in EHR. 

To enhance the currently compliant operations, on 02/11/2026 the Director of Nursing or designee will Complete
weekly EHR audits for 6 weeks, of current orders for 3 residents on each house, with a completion date of
03/25/2026. 

Effective 02/11/2026 the Director of Nursing or designee will perform weekly audits for 3 residents on each house for
6 weeks, through 03/25/2026 to maintain ongoing compliance with keeping a medication record, for each resident
for whom medications are administered. Any deficiencies will be corrected immediately, and findings will be
documented and reviewed internally for continuous improvement purposes.

Licensee's Proposed Overall Completion Date: 03/25/2026

Implemented  - 04/09/2026)

187b - Date/Time of Medication Admin.

7. Requirements
2600.
187.b. The information in subsection (a)(13) and (14) shall be recorded at the time the medication is administered.
Description of Violation
 Resident s medication administration records were not initialed as administered on the following dates:
• 
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• 
 

Plan of Correction Accept  03/31/2026)
In response to the violation on by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 02/11/2026 by the Director of Nursing or designee to educate the staff that missed signatures
on MAR. 

To enhance the currently compliant operations:
1. on 02/11/2026 the Director of Nursing or designee will Electronic Health record has been put in place to

ensure all signatures by staff are obtained at time of medication administration, with a completion date of
03/25/2026.

2. on 02/11/2026 the Director of Nursing or designee will Education for all med techs and nurses of regulation
187B, with a completion date of 03/25/2026.

The overall completion date is 03/25/2026.

Effective 02/11/2026 the Director of nursing or designee will perform weekly audits of EHR for 3 resident on each
house, through 03/25/2026 to maintain ongoing compliance with weekly audit of electronic health record of 3
resident per unit to ensure signatures are completed at time of administration, ensuring the information in
subsection (a)(13) and (14) shall be recorded at the time the medication is administered. Any deficiencies will be
corrected immediately, and findings will be documented and reviewed internally for continuous improvement
purposes.

Licensee's Proposed Overall Completion Date: 03/25/2026

Implemented ( - 04/09/2026)

187d - Follow Prescriber's Orders

8. Requirements
2600.
187.d. The home shall follow the directions of the prescriber.
Description of Violation
Resident  is prescribed  at bedtime. On  the medication was not
administered.  
 
Repeated violation
 

Plan of Correction Accept  - 03/31/2026)
In response to the violation on by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 02/11/2026 by the Director of Nursing to completed DHS reportable on 2/11/26. 

To enhance the currently compliant operations, on 02/11/2026 the Director of Nursing or designee educated nurses
and med tech on regulation 187b, Documentation of medication held, reason and MD follow-up, with a completion
date of 03/25/2026. 
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Effective 02/11/2026 the Director of Nursing or designee will perform weekly audits of 3 residents on each house,
through 03/25/2026 to maintain ongoing compliance with ensuring the home must follow the directions of the
prescriber. Any deficiencies will be corrected immediately, and findings will be documented and reviewed internally
for continuous improvement purposes.

Licensee's Proposed Overall Completion Date: 03/25/2026

Implemented  - 04/09/2026)
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