






88a Floors, walls, ceilings, windows, doors

1. Requirements
2800.
88.a. Floors, walls, ceilings, windows, doors and other surfaces must be clean, in good repair and free of hazards.
Description of Violation
On  at approximately 3:00 PM, several icicles approximately 3-feet in length and 2-inch wide were observed
hanging from the roof directly above the entrance/exit being actively used by residents and visitors. 

Plan of Correction Accept - 03/04/2026)
2/4/26 Maintenance Director and Assisted Living Administrator redirected/notified all residents/families that all
traffic to enter and exit the assisted living area is to be utilized by the designated Main Entrance to Hilltop Heights
Health and Rehab Center, The Villages of Hilltop Heights at the front main area of the building. The outside patio
area has been closed to all traffic except in an emergency until all walkways are designated clear from any hazards.
Maintenance Director and/or designee will monitor weekly to check for any hazards impeding the entrance and
walkways.  

Licensee's Proposed Overall Completion Date: 02/26/2026

Implemented - 03/19/2026)

100b Removal snow/obstructions

2. Requirements
2800.
100.b. The home shall ensure that ice, snow and obstructions are removed from outside walkways, ramps, steps,

recreational areas and exterior fire escapes.
Description of Violation
On , at 9:00 AM and 3:00 PM, there was an approximate 2-inch accumulation of snow and ice on the
entrance/exit to the personal care home. Residents were observed actively using the walkway upon entering the
building at 9:00 AM. No current or active form of precipitation was occurring, and the last record precipitation occurred
on . 
 

Plan of Correction Accept  - 03/04/2026)
On 2/4/26 Maintenance Director removed the ice and snow from the outside walkways, recreational areas and
exterior fire escapes. Maintenance Director and/or designee will monitor and remove any ice, snow and any hazards
impeding the entrances and/or walkways on a regular basis in inclement weather to the best of their abilities and
will have all ice, snow and hazards removed within 24 hours of the end of any precipitation.  

Licensee's Proposed Overall Completion Date: 02/26/2026

Implemented  - 03/19/2026)
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