






187d  Follow Prescriber's Orders

1. Requirements
2600.
187.d. The home shall follow the directions of the prescriber.
Description of Violation
Resident  has an order initiated on  for  initiated on  This medication was not
administered until  at 9:00a.m.

Plan of Correction Accept  - 04/01/2026)
On Thursday 1/8/26 a new medication order was sent by hospital to an incorrect pharmacy that was no longer
servicing resident.  Once the Director of Wellness discovered error of pharmacy,  had resident physician send
prescription to correct pharmacy.   was then notified that a  preauthorization was needed.  
*PCP was given a verbal notification at that time
*Staff was inserviced on 1/12/26 on following prescribers orders
*Staff was inserviced on 1/12/26 medication errors/reportable incidents
*Medication Error was reported to licensing office, family and again to physician on 2/3/26 during complaint
investigation  
*Administrator/DOW reviewed importance of notifying DHS of reportable incidents in a timely manner.
*Administrator and Director of Wellness will discuss each day at morning meeting any issues with
medications/orders to ensure ongoing compliance
 

Licensee's Proposed Overall Completion Date: 03/20/2026

Implemented  04/13/2026)

227g Support Plan Signatures

2. Requirements
2600.
227.g. Individuals who participate in the development of the support plan shall sign and date the support plan.
Description of Violation
Resident # Assessment and Support Plan dated  was not signed by any participant, including the assessor.

Plan of Correction Accept (  04/08/2026)
Administrator and Director of Wellness reviewed the importance of signatures on any paperwork that is completed
at Delaware Valley Personal Care Residence.
Signatures link a person to the document and mean one agrees to the terms and accepts responsibility to the
document
*Immediate Action - 2/3/26 Administrator checked all resident charts to ensure signatures of preparer (DOW) were
in place.
*Plan of Correction - Starting on 2/9/26 Administrator or Director of Wellness will audit random charts weekly and
document findings on an audit log for 2 months to ensure all required signatures are in place on resident support
plans.
*Ongoing compliance - All new admissions' support plans prepared by DOW will be reviewed by Administrator to
ensure writer's signature as well as residents signatures are present on document.
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Licensee's Proposed Overall Completion Date: 04/02/2026

Implemented ( - 04/13/2026)

227h - Support Plan Refuse Sign

3. Requirements
2600.
227.h. If a resident or designated person is unable or chooses not to sign the support plan, a notation of inability or

refusal to sign shall be documented.
Description of Violation
Resident Assessment and Support Plan dated  was not signed by the resident or the responsible party.

Plan of Correction Accept  - 04/08/2026)
Administrator and Director of Wellness reviewed the importance of signatures on any paperwork that is completed
at Delaware Valley Personal Care Residence.  
Signed documents create a clear record of agreement; without it there is no clear proof of acceptance and refusals
should be documented accordingly.  
*Immediate Action  All resident support plans were reviewed by the Administrator on 2/3/26 to ensured all
residents/POA signatures are present or noted as a refusal.
*Plan of Correction   Administrator or Director of Wellness will conduct weekly audit of random charts starting on
2/9/26 for a period of 2 months.  Audit log will document findings and corrections (if any). If refusal is given for
signature, it shall be noted by preparer.  
* Ongoing Compliance will be ensured by Administrator checking RASP writer's (DOW) documentation/signature
page on all new admissions going forward.  All refusals shall be noted on page 12 of RASP.  

Licensee's Proposed Overall Completion Date: 04/02/2026

Implemented (  04/13/2026)
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