






25b - Contract Signatures

1. Requirements
2600.
25.b. The contract shall be signed by the administrator or a designee, the resident and the payer, if different from

the resident, and cosigned by the resident’s designated person if any, if the resident agrees.
Description of Violation
The resident-home contract, dated , for resident was not signed by the resident. The home did not note
attempts made to acquire the resident's signature. 

Plan of Correction Accept - 03/18/2026)
Executive Director completed an audit of all memory support resident contracts for resident signatures and/ or noted
attempts to acquire the resident's signature. Executive Director provided education for resident signatures on all
admission contracts. Executive Director provided education on updated No Objection Statement for Secured
Dementia Care. Education was provided to Admissions Director, Business Office Manager, Administrative Assistant,
Director of Health and Wellness, Dementia Program Director. Admissions Director or Designee is responsible for
obtaining resident signatures on all admission contracts. The Business Office Manager or Designee will audit all
memory support admission contracts for completion weekly for 30 days. This includes resident's signature or noted
attempts to acquire resident signatures. 

Licensee's Proposed Overall Completion Date: 04/06/2026

Implemented  - 03/18/2026)

231e - No Objection Statement

2. Requirements
2600.
231.e. Each resident record must have documentation that the resident and the resident’s designated person have

not objected to the resident’s admission or transfer to the secured dementia care unit.
Description of Violation
Resident  was admitted to the Secure Dementia Care Unit (SDCU) on . The home has no documentation
that the resident does not object to the admission; however, the home does have documentation of the resident's
designated person not objected to the admission of resident 

Plan of Correction Accept - 03/18/2026)
Executive Director provided education on updated, No Objection Statement form for Secured Dementia Care.
Education was provided to Admissions Director, Business Office Manager, Administrative Assistant, Director of Health
and Wellness, Dementia Program Director. Admissions Director or Designee is responsible for completion of the No
Objection Statement Form. The Business Office Manager is responsible for auditing all new admissions for
completion of the no objection form weekly for 30 days. 

Licensee's Proposed Overall Completion Date: 04/06/2026

Implemented  - 03/18/2026)

234e - Involvement/Participation

3. Requirements
2600.
234.e. The resident or the resident’s designated person shall be involved in the development and the revisions of

the support plan.
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Description of Violation
Resident initial support plan was finalized on . Neither the resident nor the resident's designated person
were involved in the development of the support plan. 

Plan of Correction Accept (  03/18/2026)
Executive Director completed an audit for resident or responsible party involvement/ participation in resident's
support plan on 3/3/2026. Education was provided to the Director of Health & Wellness and to the Dementia
Program Director. DHW or Designee to audit Memory support RASP for resident or responsible party involvement/
participation weekly for 30 days. 

Licensee's Proposed Overall Completion Date: 04/06/2026

Implemented  - 03/18/2026)

252 - Record Content

4. Requirements
2600.
252. Content of Resident Records - Each resident’s record must include the following information:

12. The documentation of health care services and orders, including orders for the services of visiting nurse or
home health agencies.

Description of Violation
Resident  record does not include the documentation of health care services for the services of visiting nurse or
home health agencies.

Plan of Correction Accept  - 03/18/2026)
Executive Director and Director of Health & Wellness met with Accentcare Home Health Regional Manager,

and Account Executive,  on 2/12/2026. A process has been put into place for home health
communication forms to be completed during home health visits while receiving home health services. These forms
will remain part of the residents record. Executive Director provided education to DHW and Med Techs. Executive
Director completed an audit of residents currently receiving home health services for completed communication
forms during visits on 3/4/2026. DHW or Designee to continue audits weekly for 30 days. 

Licensee's Proposed Overall Completion Date: 04/06/2026

Implemented - 03/18/2026)
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