Department of Human Services
Bureau of Human Service Licensing

LICENSING INSPECTION SUMMARY - PUBLIC

April 10, 2026

SUCCESS REHABILITATION, INC.

RE: SUCCESS REHABILITATION AT ROCK
RIDGE
5666 CLYMER ROAD
QUAKERTOWN, PA, 18951
LICENSE/COC#: 12730

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 01/28/2026 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Please note that you are required to post this Licensing Inspection Summary at your facility in a
conspicuous location.

Sincerely,

cc: Pennsylvania Bureau of Human Service Licensing
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SUCCESS REHABILITATION AT ROCK RIDGE 12730

Facility Information

Name: SUCCESS REHABILITATION AT ROCK RIDGE License #: 12730  License Expiration: 04/17/2026
Address: 5666 CLYMER ROAD, QUAKERTOWN, PA 18951

County: BUCKS Region: SOUTHEAST

Administrator

Legal Entity
Name: SUCCESS REHABILITATION, INC.

Address:
Phone: Email:

Certificate(s) of Occupancy
Type: Other Date: 17/15/1995 Issued By: cwopa

Staffing Hours
Resident Support Staff: 0 Total Daily Staff: 37 Waking Staff: 23

Inspection Information

Type: Full Notice: Unannounced BHA Docket #:

Reason: Renewal Exit Conference Date: 071/28/2026
Inspection Dates and Department Representative

01/28/2026 - On-Site:

Resident Demographic Data as of Inspection Dates

General Information

License Capacity: 35 Residents Served: 23
Secured Dementia Care Unit

In Home: No Area: Capacity: Residents Served:
Hospice

Current Residents: 0
Number of Residents Who:

Receive Supplemental Security Income: 77 Are 60 Years of Age or Older: 6

Diagnosed with Mental lliness: 0 Diagnosed with Intellectual Disability: 0

Have Mobility Need: 8 Have Physical Disability: 0

Inspections / Reviews

01/28/2026 Full

Lead Inspector: _ Follow-Up Type: POC Submission Follow-Up Date: 03/06/2026
03/13/2026 - POC Submission

submitted By: [ Date Submitted: 04/09/2026

Reviewer:_ Follow-Up Type: Document Submission Follow-Up Date: 03/16/2026
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SUCCESS REHABILITATION AT ROCK RIDGE 12730

Inspections / Reviews (continued)

04/10/2026 Document Submission
Submitted By:- Date Submitted: 04/09/2026

Reviewer:_ Follow Up Type: Not Required
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SUCCESS REHABILITATION AT ROCK RIDGE 12730

51 Criminal Background Check

1. Requirements

2600.

51. Criminal History Checks Criminal history checks and hiring policies shall be in accordance with the Older
Adult Protective Services Act (35 P.S.§§ 10225.101 10225.5102) and 6 Pa. Code Chapter 15 (relating to
protective services for older adults).

Description of Violation
Staff Person A's date of hire was - However their criminal Background check was not completed until

Plan of Correction Accept .- 03/13/2026)
Immediate Corrective Action:

Staff Person A’s criminal history background check was completed on 10/15/2025 and documentation has been
placed in the employee personnel file. The employee’s file has been reviewed by Human Resources Director to ensure
all required background clearances are now present and compliant.

Preventative Corrective Action:

Success Rehabilitation Inc (SRI) will reinforce its hiring procedures to ensure that all required criminal history
background checks are obtained prior to the employee’s start date in accordance with requlatory requirements and
in accordance with SRI's policy and procedures. A pre-hire checklist will be utilized by Human Resources Manager to
confirm that all required clearances are completed and documented before finalizing employment and scheduling
the employee for work.

Proposed Implementation Date: 3/09/2026

Monitoring / Quality Assurance:

The Human Resources department will conduct a monthly audit of new hire personnel files for the next 6 months to
ensure that criminal background checks are completed prior to hire and properly documented.

End of Monitoring Period: 9/30/2026

Licensee's Proposed Overall Completion Date: 03/09/2026
implementedi] 04/10/2026)

103e Left Overs

2. Requirements

2600.

103.e. Food served and returned from an individual’s plate may not be served again or used in the preparation of
other dishes. Leftover food shall be labeled and dated.

Description of Violation
There were an unlabeled, undated mixed vegetables in freezer.

There were unlabeled, undated onions in freezer.

There were unlabeled, undated crab cakes in freezer.

Plan of Correction Accept - 03/13/2026)
Immediate Corrective Action:
All unlabeled and undated food items identified during the inspection were discarded immediately to ensure food
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SUCCESS REHABILITATION AT ROCK RIDGE 12730

103e Left Overs (continued)
safety and regulatory compliance by Success Rehabilitation Inc's (SRI) Chef.

Preventative Corrective Action:

On 2/4/26, food service staff were re educated by the PCH Administrators during a staff meeting on the requirement
that all leftover food must be labeled and dated prior to being stored in the refrigerator or freezer. Labeling supplies
are maintained in the kitchen and staff are required to label and date items at the time of storage.

Monitoring / Quality Assurance:

The Chef and PCH Administrator will conduct weekly checks of refrigerator and freezer contents to ensure all food
items are properly labeled and dated. Any issues identified will be addressed immediately with staff. This is an
ongoing, monitoring plan with no end date.

Licensee's Proposed Overall Completion Date: 03/06/2026
Implemented . 04/10/2026)
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