






5a1 - DHS Access

1. Requirements
2600.
5.a. The administrator or a designee shall provide, upon request, immediate access to the home, the residents and

records to:
1. Agents of the Department.

Description of Violation
On  at 9:00 a.m. there were no staff in the building who had access to resident records; the resident records
were in a locked office that could not be opened until approximately 9:45 a.m. when staff person A arrived at the
home. 

Plan of Correction Accept - 04/20/2026)
On 1/27/26 there were no staff in the building who had access to resident records; the resident records were in a
locked office that could not be opened until approximately 9:45 a.m. when staff person A arrived at the home. There
was a snow storm the night before and staff person A lives 45 minutes away. The administrator will keep binders in
the med room with residents face sheet, DME and RASP. The administrator will monitor for updates and to ensure
records kept in the med room are up to date.

Licensee's Proposed Overall Completion Date: 03/12/2026

Implemented - 04/29/2026)

187d - Follow Prescriber's Orders

2. Requirements
2600.
187.d. The home shall follow the directions of the prescriber.
Description of Violation
Resident has an order for , one tablet twice a day. From  through  the
medication was not administered due to the home not receiving the medication from the pharmacy. 

Plan of Correction Accept - 04/21/2026)
Resident  has an order for , one tablet twice a day. From 1/14/26 through 1/21/26 the
medication was not administered due to the home not receiving the medication from the pharmacy. Resident #1 was
a newer resident and his metformin was not being covered by his insurance because it was filled for 90 days at the
end of December. The resident is no longer at the facility. The med cart will be audited weekly. The med techs will be
trained again by 4/22. In the future, if this happens the med tech will contact the prescribing doctor for new orders.
The head med tech will monitor the medication when new residents come in and notify the administrator of any
issues.

Licensee's Proposed Overall Completion Date: 04/22/2026

Implemented  - 04/29/2026)
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