






16c - Written Incident Report

1. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
On , resident  began yelling at resident and hit  on top of the head with a closed fist. However, the
home failed to report this to the department. 

Plan of Correction Accept  - 02/09/2026)
2-6-2026- Executive Director (ED) re-educated the staff on the community Abuse and Neglect policy and above
regulation, reports to the state and AAA within the required tie period. 
 
2-6-2026- Health & Wellness director 9HWD) re-educated the associates on documenting a skin assessment after
any alleged allegation of abuse or neglect. or both residents involved. 
 
2-6-2026- the HWD or designee will audit the 24 hours electronic medical records report daily 2X weeks and weekly
X4 to review any documentation allegations of abuse or neglect.

Licensee's Proposed Overall Completion Date: 02/06/2026

Implemented - 06/24/2026)

85a - Sanitary Conditions

2. Requirements
2600.
85.a. Sanitary conditions shall be maintained.
Description of Violation
There is a fecal smear on the green chair's cushion on the right side of the front lobby tv room approximately 3 x 5
inches in size.

Plan of Correction Accept  - 02/19/2026)
On January 26, 2026, the chair was immediately removed from the front lobby TV room by the Maintenance director,
Marc Nixdorf. 
on January 26, 2026 ,The housekeeper, Katie cleaned and disinfected the chair using an approved disinfectant. The
area was inspected to ensure no additional contamination was present and the chair was return to the TV room. 
on January 27th the chair was returned to the front lobby by the maintenance director Marc.
On January 28th both Housekeepers , Katie and Melissa met with March the maintenance director and reviewed the
assigned to the common areas and check list that is to be done daily and return to Maintenance director by the end
of each day. this will continue over the next 3 months to insure that these areas are getting clean and inspected.  
January 28th the checklist were put in place and both housekeeper are turning those in daily to Marc, the
Maintenance director.
January 1st, 2026, There is a Weekend MOD check list. this is completed by the Manager that is on Duty for that
weekend. these are turned into the Executive Director on Mondays. (I have attached the checklist and the MOD
schedule for 2026)
 2/01/2026-Daily hallways check list and housekeeping check list these are done daily by the housekeeper on duty.
All these forms are turned into the Executive Director.
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