






16c - Written Incident Report

1. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
On , Staff person A witnessed Staff person B using disrespectful language toward Resident  This was not
reported to the Department until .

Plan of Correction Accept  02/10/2026)
The Administrator received the written complaint on January 6, 2026, at which time it was reported to The
Department. Staff Member A placed the written complaint, dated January 1, 2026, under the supervisor’s door and
did not communicate further to supervisor or Administrator.
On February 9, 2026, the Administrator re-educated Staff Member A on the correct procedure of reporting any
complaints in a one-on-one meeting. On February 18, 2026, during a regular staff meeting, the Administrator shall
re-educate all staff of the proper procedure of reporting a complaint. The Administrator and/or Clinical Services
Manager (CSM) shall perform on-the-spot education as necessary throughout the year so that all staff maintain
knowledge of proper reporting procedures.

Licensee's Proposed Overall Completion Date: 02/18/2026

Implemented  - 02/23/2026)

42c - Treatment of Residents

2. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On , Staff person A witnessed Staff person B using disrespectful language toward Resident . 

Plan of Correction Accept (  02/10/2026)
The Administrator shall re-educate all staff on Resident Rights during a regularly scheduled staff meeting on
February 18, 2026. Staff Member B has been required to do additional training in Resident Rights and Customer
Service. Six (6) training sessions have been set up for Staff Member B which were completed on January 11, 2026.
The Administrator and/or the Clinical Services Manager (CSM) shall meet weekly with Staff Member B for continued
mentorship to ensure proper resident rights and customer service for all residents.  The Administrator and/or the
Clinical Services Manager (CSM) shall also perform on-the-spot education as necessary throughout the year so that
all staff maintain knowledge of Resident Rights.  

Licensee's Proposed Overall Completion Date: 02/18/2026

Implemented  02/23/2026)

THE BUEHRLE CENTER 21496

01/22/2026 4 of 4




