






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On  at approximately 10:45p.m., Secure Dementia Care resident  was witnessed going through the trash can
in the dining room by staff person B. Staff person B attempted to redirect the resident away from the trash can by
jokingly taking a boxing stance. Resident  reacted by punching staff member B in the left side of the rib cage. Staff
person B then reacted by grabbing the resident’s wrists and verbally threatening the resident with physical aggression if
they were to strike again. Other staff witnessing the event assisted to deescalate the situation and led the resident to
another area of the home. Staff person B was suspended and then terminated from the home on .
 
 

Plan of Correction Accept - 03/11/2026)
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal
punishment or disciplined in any way.
Description of Violation
On  at approximately 10:45p.m., Secure Dementia Care resident  was witnessed going through the trash
can in the dining room by staff person B. Staff person B attempted to redirect the resident away from the trash can
by jokingly taking a boxing stance. Resident  reacted by punching staff member B in the left side of the rib cage.
Staff person B then reacted by grabbing the resident’s wrists and verbally threatening the resident with physical
aggression if they were to strike again. Other staff witnessing the event assisted to deescalate the situation and led
the resident to another area of the home. Staff person B was suspended and then terminated from the home on
1/19/26.

1. Staff person B was suspended immediately and then terminated on . Resident  was assessed on
date on January 16, 2026, with bruises identified to wrists. No further concerns noted.
2. Six like residents were identified in a sample set of questions on January 16, 2026 to identify any concerns related
to abuse with none being identified
3. All staff were educated by the Personal Care Home Administrator on abuse between January 16, 2026, and
January 21, 2026.
4. Random audits are being completed (prior citation for 42-B) weekly x4 and monthly x2 to ensure compliance.
Audits will be reviewed at the quarterly Quality Assurance Meeting.
5. Date of compliance: April 20, 2026.

Licensee's Proposed Overall Completion Date: 03/26/2026

Implemented ( - 03/13/2026)

42c - Treatment of Residents

2. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
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Description of Violation
The home was having new flooring placed in the hallway outside of resident rooms at nighttime. It was reported that
when resident  exited the bedroom staff person A pointed in their face and shouted “get in your room” at the resident
to remain in their room and closed the door so the resident would remain in their room. Also, resident  exited the
bedroom to walk the hallway. Staff person A shouted “Go” and pointed in the face of resident  and physically guided
them away from the work being completed. 

Plan of Correction Accept - 03/11/2026)
600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
The home was having new flooring placed in the hallway outside of resident rooms at nighttime. It was reported that
when resident  exited the bedroom staff person A pointed in their face and shouted get in your room” at the
resident to remain in their room and closed the door so the resident would remain in their room. Also, resident 
exited the bedroom to walk the hallway. Staff person A shouted “Go” and pointed in the face of resident  and
physically guided them away from the work being completed. 

1. Staff person A was immediately suspended pending investigation. Investigation was unsubstantiated based on
factual witnesses. Staff member A was presented with an in person educated with the Personal Care Home
Administrator on January 23, 2026, on Dementia Redirection. Residents and  had no concerns related to this
unsubstantiated incident.
2. Staff member A was placed on a 5 day plan of supervision starting on January 23, 206 through January 28, 2026,
with no identified concerns.
3. All staff were educated by the Personal Care Home Administrator on abuse between January 16, 2026, and
January 21, 2026.
4. Random audits will be completed weekly x2 and monthly x1 to ensure compliance. Audits will be reviewed at the
quarterly Quality Assurance Meeting to ensure all residents are treated with dignity and respect.
5. Date of compliance: April 20, 2026.

Licensee's Proposed Overall Completion Date: 03/26/2026

Implemented - 03/13/2026)
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