






17 - Record Confidentiality

1. Requirements
2600.
17. Resident records shall be confidential, and, except in emergencies, may not be accessible to anyone other than

the resident, the resident’s designated person if any, staff persons for the purpose of providing services to the
resident, agents of the Department and the long-term care ombudsman without the written consent of the
resident, an individual holding the resident’s power of attorney for health care or health care proxy or a
resident’s designated person, or if a court orders disclosure.

Description of Violation
On , assignments sheets were found on top of the 4th floor medication cart unlocked, unattended, and
accessible.
 
 

Plan of Correction Accept  02/17/2026)
The assignment sheet was removed from the cart and given to the staff member responsible for that cart during the
survey. 
 
Clinical staff will be in serviced by the Educator or designee regarding confidential records and safe keeping of those
records. This will be completed by 02/20/26. 
 
Audits will be conducted by the Administrator or designee to check med carts for confidential resident information
daily for 2 weeks then weekly after that for 3 weeks and will conclude March 31, 2026. This will begin by 2/20/26. 
 
This will be reviewed quarterly at QM. 
 

Licensee's Proposed Overall Completion Date: 02/20/2026

Implemented  - 04/07/2026)

187b - Date/Time of Medication Admin.

2. Requirements
2600.
187.b. The information in subsection (a)(13) and (14) shall be recorded at the time the medication is administered.
Description of Violation
Resident  is prescribed . On  at 18:00 p.m., the narcotic sheet was signed out
and the count was deducted, but the medication administration record does not include the initials of the staff person
who administered it.
 
Resident  is prescribed . On  at 11:00 p.m., the narcotic sheet was signed out and the
count was deducted, but the medication administration record does not include the initials of the staff person who
administered it.
 
 

Plan of Correction Accept - 02/17/2026)
Licensed staff will be in serviced by the Educator or designee to follow the process when signing the MAR once
medications are administered regarding signing the MAR once medications are administered. This will be 
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completed by 02/20/26. 
 
Audits of the MAR will be conducted by the administrator or designee to review the MAR for initials of the individual
administering medications daily for 2 weeks and weekly after that for 3 weeks and will conclude March 31, 2026.
This will begin by 2/20/26. 
 
This will be reviewed quarterly at QM. 

Licensee's Proposed Overall Completion Date: 02/20/2026

Implemented  - 04/07/2026)

187d - Follow Prescriber's Orders

3. Requirements
2600.
187.d. The home shall follow the directions of the prescriber.
Description of Violation
Resident  is prescribed  give 25 mg. by mouth one time a day for HTN hold for
SBP less than  or HR less than . However, on  at 8 a.m., . was held
according to vitals; resident vitals were  for systolic,  for diastolic, and heart rate was  The medication was held
without consulting the doctor.
 
 
  

Plan of Correction Directed ( - 02/17/2026)
Resident doctor was notified and consulted about the medication being held and was in agreement. No adverse
side effects were noted.  
 
Licensed staff will be in serviced by the Educator or designee regarding following the prescribers orders. This will be
completed by 02/20/26.
 
The administrator or designee will conduct audits for residents who have active orders for losartan potassium oral
tablet to ensure the provider is notified if the resident is outside the parameters prescribed by the provider, weekly for
4 weeks. This will begin the week of February 16, 2026 and conclude March 14, 2026.  
 
This will be reviewed quarterly at QM. 

Directed POC:  In addition to the above plan, the audits will include a random sample of at least 5% of current
residents medications and medication administration records to ensure that all resident medications and prescribed
orders are being followed correctly. (the audits should not include just those residents on Losartan).  Audits shall be
documented with details to identify specifically what/who was audited and details of any non compliance observed
as well as any corrective measures to ensure ongoing compliance.  Documentation shall be kept and made available
for Department review. 

Directed Completion Date: 02/20/2026

Implemented - 04/07/2026)
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