




3800.32 Specific Rights

1. Requirements

3800.32.c. A child has the right to be treated with fairness, dignity and respect.
Description of Violation
On child A was not treated with dignity and respect by staff member assigned to  care.  

Plan of Correction Accept (  - 03/04/2026)
*All staff working in Glen Loch will be retrained on Bill of Rights for individuals in Care by February 15, 2026. 
Person Responsible: 
 *Residential leadership and Treatment team will continue to monitor and track compliance through regular and
unscheduled walkthroughs and complete remote/ video observations regularly. Person Responsible: 
 
 

Licensee's Proposed Overall Completion Date: 02/25/2026

On-site Verification Implemented (  - 03/12/2026)
The facility demonstrated compliance by providing documentation of staff getting retrained on Bill of Rights for
individuals in Care and on the expectations and supervision guidelines for individuals in their care as well as
Monitoring and Supervision. Staff member signed attendance records conformed their participation in the training.

3800.57 Supervision

2. Requirements

3800.57.a. While children are at the facility, children shall be supervised during awake and sleeping hours by
conducting observational checks of each child at least every hour.

Description of Violation
On 12/21/25 the child at the facility was not supervised during awake hours by conducting observational checks at
least every hour by actually viewing each child.

Plan of Correction Accept (  - 03/04/2026)
* Staff will be retrained on and receive a copy of Procedure 236.2: Client Supervision Guidelines (Staff are to be
actively always engaged with individuals in activities and/or therapeutic discussions. Staff members are not
permitted to engage in any activities during working hours that conflict with supervision of their assigned
individuals) Person Responsible: 
*Staff will be retrained on the expectations and supervision guidelines for individuals in their care as well as
Monitoring and Supervision training by February 15, 2026. Person Responsible: 
(Devereux follows monitoring and supervision practices to increase abuse prevention practices as outlined by the
Praesidium Accreditation model)
 
 
 

Licensee's Proposed Overall Completion Date: 02/25/2026

On site Verification Implemented (  - 03/12/2026)
The facility demonstrated compliance by providing documentation of staff getting retrained on Bill of Rights for
individuals in Care and on the expectations and supervision guidelines for individuals in their care as well as
Monitoring and Supervision. Staff member signed attendance records conformed their participation in the training.
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