






100b Removal snow/obstructions

1. Requirements
2800.
100.b. The home shall ensure that ice, snow and obstructions are removed from outside walkways, ramps, steps,

recreational areas and exterior fire escapes.
Description of Violation
At approximately 9:00 a.m., there emergency exit steps from stairwells A and B at the front of the assisted living
residence had approximately one-quarter to one-half inch of a slushy snow and ice mixture coating the steps and
created a slipping hazard and fall risk for residents of the assisted living residence.
 
At approximately 10:08 a.m. there was a layer of snow and ice approximately one-half inch thick on the patio leading
from the dining emergency exit to the north side of of the building that created a slipping hazard and fall risk for
residence of the assisted living residence.

Plan of Correction Accept  - 01/23/2026)
Maintenance staff will be educated on the requirement of clear pathways from all external exits from the building for
safety by the Executive Director by 1/16/26. New maintenance assistants will be educated by the Environmental
Services Director of this requirement during the new hires OTJ training/orientation.
Maintenance staff will remove snow for all exterior exit paths when they are snow covered and ensure the pathways
from the exits are clear.
The On-call maintenance assistant will be responsible for cleaning exit pathways during off hours.
Concierges can assess condition of exits/side walks during evening and weekend hours and report conditions needing
addressed to the on-call maintenance assistant.
Director of EVS can assess sidewalk and exit conditions during non-business hours via Avigilon camera monitoring
system.
Staff education records will be kept in accordance with 2800.25.

Licensee's Proposed Overall Completion Date: 01/22/2026

Implemented - 02/01/2026)

227d Support plan – med/dental

2. Requirements
2800.
227.d. Each residence shall document in the resident’s final support plan the dietary, medical, dental, vision,

hearing, mental health or other behavioral care services that will be made available to the resident, or
referrals for the resident to outside services if the resident’s physician, physician’s assistant or certified
registered nurse practitioner, determine the necessity of these services. This requirement does not require a
residence to pay for the cost of these medical and behavioral care services. The final support plan must
document the assisted living services and supplemental health care services, if applicable, that will be
provided to the resident.

Description of Violation
The support plan for resident dated , indicated the resident requires assistance with transferring in/out of

, and  and that direct care staff will provide assistance
with each service need. However, the residence also maintained a separate list titled “Checks and Changes Every 2
hours!!!!!!” and resident  resident living unit appeared on the list, but the support plan dated
indicated a frequency of “daily” for each service need.
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Plan of Correction Accept  - 01/23/2026)
The support plan for resident  was update by the Assist Director of Resident Services to reflect checks on resident
for bowel and bladder management every 2 hours on 1/16/26. All support plans will be reviewed by the Director of
Clinical Services, Assistant Director of Clinical Services and Memory Care Coordinator to make sure that support
plans address all identified needs. Any needs that are identified without a plan to address will be updated. These
audits will be completed by 2/13/26. Monthly audits of 10% of total residents will be conducted on resident support
plans by the Director of Clinical Services, and/or Asst Director of Clinical services  and memory care coordinator to
ensure the support plans address all current needs and will have a two person review to ensure compliance. These
audits will begin the week of 2/16/26. Any issues identified will be corrected. Results of these audits will be reviewed
at the monthly quality assurance meetings for any further action to be taken. The next quality assurance meeting is
tentatively scheduled for 2/19/26. Staff educations records will be kept in accordance with 2800.65.

Licensee's Proposed Overall Completion Date: 01/22/2026

Implemented  - 02/01/2026)
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