Department of Human Services
Bureau of Human Service Licensing

LICENSING INSPECTION SUMMARY PUBLIC

February 5, 2026

ALC FAMILY CARE INC

RE: ALC FAMILY CARE
897 HOBBIE ROAD
WAPWALLOPEN, PA, 18660
LICENSE/COCH#: 22838

_I

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 01/06/2026, 01/20/2026 of the above facility, we have determined that your submitted plan
of correction is fully implemented. Continued compliance must be maintained.

Please note that you are required to post this Licensing Inspection Summary at your facility in a
conspicuous location.

Sincerely,

cc: Pennsylvania Bureau of Human Service Licensing
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ALC FAMILY CARE 22838
Facility Information
Name: ALC FAMILY CARE License #: 22838  License Expiration: 10/25/2026
Address: 897 HOBBIE ROAD, WAPWALLOPEN, PA 18660
County: LUZERNE Region: NORTHEAST

Administrator

Legal Entity
Name: ALC FAMILY CARE INC

Address:
Phone: Email:

Certificate(s) of Occupancy
Type: Other Date: 12/31/1981 Issued By: L&/

Staffing Hours
Resident Support Staff: 0 Total Daily Staff: 73 Waking Staff: 70

Inspection Information

Type: Full Notice: Unannounced BHA Docket #:

Reason: Renewal Exit Conference Date: 07/20/2026
Inspection Dates and Department Representative

01/06/2026 - On-Site:

01/20/2026 - Off-Site:

Resident Demographic Data as of Inspection Dates

General Information

License Capacity: 78 Residents Served: 73
Secured Dementia Care Unit

In Home: No Area: Capacity: Residents Served:
Hospice

Current Residents: 0
Number of Residents Who:

Receive Supplemental Security Income: 4 Are 60 Years of Age or Older: 9

Diagnosed with Mental lliness: 73 Diagnosed with Intellectual Disability: 0

Have Mobility Need: 0 Have Physical Disability: 0

Inspections / Reviews
01/06/2026 Full
Lead Inspector: - Follow-Up Type: POC Submission Follow-Up Date: 02/05/2026

01/29/2026 - POC Submission

submitted By: ||| G Date Submitted: 01/29/2026

Reviewer_ Follow-Up Type: Document Submission Follow-Up Date: 02/03/2026
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ALC FAMILY CARE 22838

Inspections / Reviews (continued)

02/05/2026 Document Submission

Submitted By:_ Date Submitted: 07/29/2026
Reviewer_

Follow Up Type: Not Required
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ALC FAMILY CARE 22838

64c - Annual Training

1. Requirements

2600.

64.c. An administrator shall have at least 24 hours of annual training relating to the job duties. The Department-
approved administrator training course specified in subsection (a) fulfills the annual training requirement for
the first year.

Description of Violation
Staff person A, the home’s administrator, completed only 12.5 hours of Department-approved training in training year
2025.

Plan of Correction Accept.- 01/29/2026)
The home recognizes the importance of this regulation, as it ensures that administrators receive high-quality training
to continue developing their knowledge of regulatory requirements and best practices for operating a personal care
home.

The administrator and administrator designee will ensure registration for the 24-hour training as required annually.

Licensee's Proposed Overall Completion Date: 07/29/2026
implementedi] - 02/05/2026)

89c - Testing Non-Public Water

2. Requirements

2600.

89.c. A home that is not connected to a public water system shall have a coliform water test at least every 3
months, by a Department of Environmental Protection-certified laboratory, stating that the water is below
maximum contaminant levels. A public water system is a system that provides water to the public for human
consumption, which has at least 15 service connections or regularly serves an average of at least 25
individuals daily at least 60 days out of the year.

Description of Violation
The home has not had a coliform water test since October 2022. The home is not connected to a public water source.

Plan of Correction Accept [Jl}- 01/29/2026)
The home recognizes the importance of this regulation, which ensures that homes with private water sources are safe
to use.

The home entered into a new contract with Meyer's Environmental Services to have a coliform water test completed
quarterly, with the next service date set for 2/4/2026.
Licensee's Proposed Overall Completion Date: 07/29/2026
Implemented . - 02/05/2026)

101j7 - Lighting/Operable Lamp

3. Requirements

2600.
101,. Each resident shall have the following in the bedroom:

7. An operable lamp or other source of lighting that can be turned on at bedside.

Description of Violation
Resident. did not have access to a source of light that can be turned on/off at bedside.

Plan of Correction Accept [ 07/29/2026)
The home recognizes the importance of this regulation, which ensures residents have adequate lighting to move
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ALC FAMILY CARE 22838
101j7 Lighting/Operable Lamp (continued)
safely through their rooms in the dark, reducing the risk of falls and injuries.
Housekeeping and maintenance staff will ensure that all residents have lighting within reach of their beds.
The home moved resident. bedside lamp back over to his nightstand.

Licensee's Proposed Overall Completion Date: 07/29/2026
implemented [ - 02/05/2026)

171b3 - Staff Requirement

4. Requirements

2600.
171.b. The following requirements apply whenever staff persons or volunteers of the home provide transportation

for the resident:
3. The driver of the home vehicle cannot be a resident.
Description of Violation
On the following dates and times resident. transported residents to medical appointments:
at 7:.00 a.m., - at 10:45 a.m., -at 8:00 a.m., and - at 9:30 a.m.

Plan of Correction Accep. - 01/29/2026)
The home recognizes the importance of this requlation, which makes the home responsible for the residents' health,

safety, and well being. This regilation prevents the responsibility from being shifted to a resident.

The home discharged resident |l as a resident.
This individual has been maintaining his position as a direct care staff member since 11/20/2023.
The administrator and the administrator's designee will ensure that the residents do not provide transportation

services for the home.

Licensee's Proposed Overall Completion Date: 07/29/2026
implemented (] 02/05/2026)
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