






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
During resident interviews, it was determined that Staff person A called resident  a drug addict and used foul
language towards them. Resident  stated staff person A curses and yells at them, resident #  reported feeling
intimidated by staff person A's yelling, cursing, and threatening with eviction, resident  reports cursing and yelling by
staff person A, and resident  stated staff person A yells and curses at many residents in the home at least 3 times a
week. 

Plan of Correction Accept - 02/05/2026)
The administrator is responsible for ensuring that all residents are treated with dignity and respect by all staff
persons. On 12-30-25 staff person A was trained by the administrator on resident rights. After reviewing resident
rights, the administrator reviewed Protective Services with staff person A. The administrator also discussed the
ramifications with staff person A and what the end result would be if this behavior continued. Staff person A signed
off on pertinent documentation showing that  was retrained and understood what needed to be done and the
consequences if this were to happen again. Treating residents with dignity and respect ensures that residents are
entitled to be treated in a dignified and respectful manner. The administrator will interview all residents weekly
about staff A and other staff and document the date and what was said for at least 4 weeks to identify any current or
existing issues.

Proposed Overall Completion Date: 02/04/2026

Licensee's Proposed Overall Completion Date: 02/04/2026

Implemented - 02/09/2026)
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