






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On  at approximately 8:20 A.M., resident  was standing in the home’s common area after exiting the
activities room. Resident  attempted to walk past resident but could not do so. Staff witnessed Resident  push
resident who fell backwards striking head on a nearby chair. Resident was assessed by staff and sent out to
Geisinger Hospital with a . Resident required two staples to the back of the head due to the injuries from
the altercation. 

Plan of Correction Accept  - 01/26/2026)
2600:42b
A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal
punishment or disciplined in any way.
Description of Violation
On  at approximately 8:20am, resident was standing in the home’s common area after exiting the
activities room, Resident  attempted to walk past resident  but could not do so. Staff witnessed Resident  push
Resident  who fell backwards striking  head on a nearby chair. Resident  required two staples to the back of
the head due to the injuries from the altercation.
Plan of Correction
Action: On 12/8/25 Both Resident  and Resident  were transported by PA ambulance to the local ER for further
evaluation. Resident  went to Geisinger Community Medical Center ER and received two staples. Resident 
returned back to our community. Resident  went to Lehigh Valley Hospital Emergency room and returned back to
our community. Resident  and Resident  were placed on close observation.
Training: The Regional Director of Memory Care and Engagement will provide a training on 1.28.26 for all staff on
recognizing early signs of challenging behaviors. The Director of Memory Care and Engagement will train the
Executive Director on 1.28.26. The Executive Director will train all employees by 2.12.26 in order to stay in
compliance with regulation 2600.42b. Training records will be kept in order to stay in accordance with regulation
2600.42b.
Ongoing: Starting on 2.28.25 the Executive Director will review regulation 2600.42b and discuss it at the Quality
Assurance meeting for three months and then quarterly for 12 months. Quality Assurance meeting documentation
will be kept.2011:42b
A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal
punishment or disciplined in any way.

Description of Violation
On at approximately 8:20am, resident  was standing in the home’s common area after exiting the
activities room, Resident  attempted to walk past resident  but could not do so. Staff witnessed Resident  push
Resident  who fell backwards striking  head on a nearby chair. Resident  required two staples to the back of
the head due to the injuries from the altercation.
Plan of Correction
Action: Both Resident  and Resident  were transported by PA ambulance to the local ER for further evaluation.
Resident  went to Geisinger Community Medical Center ER and received two staples. Resident  returned back to
our community. Resident  went to Lehigh Valley Hospital Emergency room and returned back to our community. 
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Resident  and Resident  were placed on close observation. Both residents have a diagnosis of .
Training: The Regional Director of Memory Care and Engagement will provide a training on 1.28.26 for all staff on
recognizing early signs of challenging behaviors so that staff can be aware of the signs that may indicate a behavior
and how to engage the resident when showing uncharacteristic challenges. The Director of Memory Care and
Engagement will train the Executive Director on 1.28.26. The Executive Director will train all employees by 2.12.26 in
order to stay in compliance with regulation 2600.42b. Training records will be kept in order to stay in accordance
with regulation 2600.42b.
Ongoing: Starting on 2.29.26 the Executive Director will review regulation 2600.42b and discuss it at the Quality
Assurance meeting monthly for three months and then quarterly for 12 months. Quality Assurance meeting
documentation will be kept.

Licensee's Proposed Overall Completion Date: 02/12/2026

Implemented - 02/26/2026)
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