






103g - Storing Food

1. Requirements
2600.
103.g. Food shall be stored in closed or sealed containers.
Description of Violation
On  at 11:36am, there was an opened and unsealed bag containing 3 asiago cheese bagels present in the
home’s activities room freezer.
 

Plan of Correction Directed - 01/23/2026)
In response to the violation on 12/18/2025 by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 12/18/2025 by the Building Services Coordinator to be compliant. The opened and unsealed
bag containing bagels was thrown away. 

To enhance the current compliant operations, starting on 01/15/2026 the Lifestyle Enrichment (Activities) Staff will
check the Studio refrigerator/freezer daily for Food Storage compliance, with a completion date of 05/15/2026. 

Effective 1/15/26 Executive Director will perform checking the compliance of the Lifestyle Enrichment Staff on the
completion of daily Food Storage Compliance checks. Executive Director will perform these checks weekly for 2
weeks, then monthly for 3 months through 5/16/26 to maintain ongoing compliance. Any deficiencies will be
corrected immediately, and findings will be documented and reviewed internally for continuous improvement
purposes.

 
DIRECTED:  By 2/6/26:  The administrator shall re-educate all current staff persons on ensuring all food is stored in
closed or sealed containers.  Documentation of the staff education shall be kept in accordance with 2600.65i.  
1/23/26

Proposed Overall Completion Date: 05/15/2026

Directed Completion Date: 02/06/2026

Implemented - 02/10/2026)

183d - Prescription Current

2. Requirements
2600.
183.d. Only current prescription, OTC, sample and CAM for individuals living in the home may be kept in the home.
Description of Violation
On , resident s  capsules were discontinued by resident 's prescriber; however, on

, the medication was still present in the home's medication cart.

Plan of Correction Directed (  - 01/23/2026)
In response to the violation on 12/19/2025 by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 12/19/2025 by the Resident Services Coordinator. To be compliant the Resident Services
Coordinator removed the discontinued medication from the medication cart. 

ARDEN COURTS (NORTH HILLS) 43553

12/18/2025 4 of 5



Starting on 01/15/2026 the Resident Services Coordinator, Resident Services Supervisor or Med Tech will check in any
delivery of current prescriptions, OTC, sample and CAM by pharmacy or family member to the Health Center where
it can be compared against the residents MAR/orders before being placed in a Med Cart. See attached in service for
RSC, RSS, Med Techs. See attached Check in Manifest Sheets, with a completion date of 05/21/2026. 

Effective 01/22/2026 the Resident Services Coordinator will perform cart audits weekly for 2 weeks, monthly for 4
months for 10 14 residents through 05/21/2026 to maintain ongoing compliance. RSC will ensure only current
prescription, OTC, sample and CAM for individuals living in the home will be kept in the home by overseeing Med
Cart audits. See attached Med Cart Audit Sheet. Any deficiencies will be corrected immediately, and findings will be
documented and reviewed internally for continuous improvement purposes.

DIRECTED:  By 2/6/26:  The administrator shall re educate all staff persons qualified to administer medications on
the home's procedures for removing medications from the home immediately upon receipt of a change/discontinued
order from a resident's prescriber in accordance with 2600.183d.  Documentation of the staff education shall be kept
in accordance with 2600.65i.   1/23/26

Proposed Overall Completion Date: 05/21/2026

Directed Completion Date: 02/06/2026

Implemented  - 02/10/2026)
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