






16c - Written Incident Report

1. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
On at 3:00a.m., Resident  had an unwitnessed fall. Evergency services came to the facility and Resdient was
transferred via ambulance to the Emergency Room. The home did not report this incident to the department until

at 2:00p.m.

Plan of Correction Accept ( - 01/20/2026)
Management team was re-educated on ensuring communication to assistant administrator who is responsible for
reportable incident forms. 12/17/25
Administrator and assistant administrator will continue to communicate reporting guidelines to management team
to ensure compliance with 2600.15
Assistant administrator is responsible for ongoing compliance. 

Licensee's Proposed Overall Completion Date: 01/18/2026

Implemented  - 01/30/2026)

100b - Removal Snow/Obstructions

2. Requirements
2600.
100.b. The home shall ensure that ice, snow and obstructions are removed from outside walkways, ramps, steps,

recreational areas and exterior fire escapes.
Description of Violation
On 5 at 9:30a.m., there was an approximate 1 and 1/2-inch accumulation of snow obstructing the exit from
North Woods lobby.

Plan of Correction Accept  - 01/20/2026)
Maintenance team immediately removed snow from exit. Maintenance team was re-educated on 2600.100b.
12/17/26
Administrator will perform audits during and after inclement weather to ensure ongoing compliance. 
Maintenance director is responsible for ongoing compliance. 

Licensee's Proposed Overall Completion Date: 01/18/2026

Implemented - 01/30/2026)
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