








Description of Violation
On , there was no locking mechanism for the door of the shared bathroom of resident room 

Plan of Correction Accept - 04/01/2026)
Administrator,  will educate Director of Maintenance,   on the importance of a
residents right to privacy of self and possessions. This is to include the right to privacy during bathing, dressing,
changing and medical procedures. Locking mechanisms have been placed on all shared bathrooms. This was done at
the time of inspection 12/16/25 and education will continue for the next 30 days until 4/23/26

Licensee's Proposed Overall Completion Date: 04/23/2026

Implemented (  - 05/08/2026)

89b - Hot Water Temperature

4. Requirements
2600.
89.b. Hot water temperature in areas accessible to the resident may not exceed 120°F.
Description of Violation
On , at approximately 11:30 AM, the hot water temperature in the bathroom sink of resident room  was
measured at 123.4°F.

Plan of Correction Accept - 04/10/2026)
Administrator,  will educate Director of Maintenance,  on the proper temperature of
hot water in areas where residents have access. Water temp is not to exceed 120 degrees Fahrenheit. This education
will start immediately on 12/16/25 and documented from 3/23/26 untill the next 30 days  4/23 2026 Water temp
was taken and recorded by  supplying maintenance  who was on site at the time of survey, 12/16/25.

 adjusted temp by turning it down in the boiler room and mixing the cold water into the hot water  to regulate to
the correct temp of 120 degrees Fahrenheit

Licensee's Proposed Overall Completion Date: 04/23/2026

Implemented - 05/08/2026)

100b - Removal Snow/Obstructions

5. Requirements
2600.
100.b. The home shall ensure that ice, snow and obstructions are removed from outside walkways, ramps, steps,

recreational areas and exterior fire escapes.
Description of Violation
On  at 10:49 AM, there was approximately ¼ inch of snow on the walkway immediately outside the living
room exit door in Colonial Court Hall.

Plan of Correction Accept - 04/01/2026)
Administrator,  will educate Director of Maintenance,  on the importance of the
removal of snow ,debris and any obstructions from outside walkways, ramps, steps. recreational areas and exterior
fire escapes. This was corrected immediately at the time of inspection on 12/16/25. and education was provided  on
3/23/26 and will continue for the 30 days until 4/23/26
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Licensee's Proposed Overall Completion Date: 04/23/2026

Implemented  - 05/08/2026)

103g - Storing Food

6. Requirements
2600.
103.g. Food shall be stored in closed or sealed containers.
Description of Violation
On , at 10:27 AM, an approximate 3-pound bag of pasta was open and unsealed in the pantry.
On , at 10:31 AM, a bag in box of 64 beef patties was open and unsealed in the walk-in freezer.

Plan of Correction Accept - 04/10/2026)
Administrator,  will educate Cook,  on the importance of the proper storage of all food. All
food must be stored in a sealed container in correct areas and have an opened/purchase date as well. This was
corrected at the time of inspection on 12/16/25 and education will continue from 3/23/26 until  4/23/2026  Audits
will be completed by Dietary Manager     or designee  weekly to educate all dietary staff about proper
food storage . All findings will be addressed immediately and reported to the QA committee

Licensee's Proposed Overall Completion Date: 04/23/2026

Implemented  - 05/08/2026)

127a - Portable Space Heaters

7. Requirements
2600.
127.a. Portable space heaters are prohibited.
Description of Violation
On  at 10:39 AM, two black portable space heaters were observed in the laundry closet of Birchwood Hall.

Plan of Correction Accept  - 04/01/2026)
Administrator,  will educate Director of Maintenance,  on the non use of portable
space heaters in a Personal Care Community. These were immediately removed from the building as they were not
in use during the time of inspection on 12/16/25. Education will continue  from 3/23/26 for the next 30 days  until
4/23/26

Licensee's Proposed Overall Completion Date: 04/23/2026

Implemented  - 05/08/2026)

132e - Fire Drill Sleeping Hours

8. Requirements
2600.
132.e. A fire drill shall be held during sleeping hours once every 6 months.
Description of Violation
The home conducted a sleeping hours fire drill on at 4:48 AM; however, the previous sleeping hours fire drill
was conducted on  at 3:38 AM.
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On 5 at 8:00 AM,  at 8:00 PM, and  at 8:00 AM, Resident was administered 
 however, the resident’s December 2025 Medication Administration Record (MAR) was not

initialed by the person who administered the medications.
 
 

Plan of Correction Accept  - 04/10/2026)
Administrator  and Resident Care Coordinator,  will educate all Care staff on the
importance of initialing the Medication Administration Record ( MAR) at the time of administration of the
medication by the person who is administering the medication as per required regulations This education will start
as of 3/23/26 and will be completed by 4/23/26 Audits will be conducted on a weekly basis to ensure Resident MARs
are being properly initialed at the time of medication administration. This will be done by the RCC,  or
designee to include all nursing staff and Med tech staff

Licensee's Proposed Overall Completion Date: 04/23/2026

Implemented  05/08/2026)

227d - Support Plan Medical/Dental

11. Requirements
2600.
227.d. Each home shall document in the resident’s support plan the medical, dental, vision, hearing, mental health

or other behavioral care services that will be made available to the resident, or referrals for the resident to
outside services if the resident’s physician, physician’s assistant or certified registered nurse practitioner,
determine the necessity of these services. This requirement does not require a home to pay for the cost of
these medical and behavioral care services.

Description of Violation
Resident  support plan, dated  does not address the resident's current use of a Broda chair. The support plan
also indicates that the resident is able to evacuate independently in an emergency, however, the resident requires
physical assistance from staff.

Plan of Correction Accept  - 04/10/2026)
Administrator,  and Resident Care Coordinator,  will educate nursing staff on updating
each resident support plan to include any assistant devices and required physical assistance needed by staff. This
education was started at the time of inspection 12/16/25 and again on 3/23/26 and  will continue for the next 30
days until 4/23/2026 Audits will be done on a weekly bases by RCC  or designee to assure the 
information is correct and accurately matches DME and RASP An Addendum was attached to the resident support
plan to include the use of a Broda chair and the residents non ability to vacate the building during an emergency:
designation of immobile . this addendum was attached on 3/23/26

Licensee's Proposed Overall Completion Date: 04/23/2026

Implemented  05/08/2026)

CONCORDIA OF CRANBERRY 44258

187b - Date/Time of Medication Admin. (continued)

12/16/2025 8 of 8




