






15a  Resident Abuse Report

1. Requirements
2600.
15.a. The home shall immediately report suspected abuse of a resident served in the home in accordance with the

Older Adult Protective Services Act (35 P. S. § §  10225.701 10225.707) and 6 Pa. Code §  15.21 15.27
(relating to reporting suspected abuse) and comply with the requirements regarding restrictions on staff
persons.

Description of Violation
On a visitor to the home approached staff person A to report concerns about hearing staff person B using
profanity in the shower room with resident  Staff person A investigated the concern and discussed it with staff
person B. The home did not immediately notify the Area Agency on Aging of the report of suspected resident abuse.

Plan of Correction Accept  - 01/02/2026)
Immediate Corrective Action:
• Upon identification of the reporting failure on 12/16/25, the Nursing Director confirmed the residents’ safety and
well-being. No signs of suspected abuse observed.
• The allegation was immediately reported on 12/16/25 by the executive director to  at the Centre County
Area Agency on Aging adult protective services in accordance with OAPSA requirements.
• The allegation was immediately reported via incident report to DHS Northeast region per license rep
recommendation on 12/16/2025
• Executive Director immediately began internal investigation in to the incident and included interviews of the staff
person involved, the director of wellness, activities director and additional wellness associates on shift on 12/10/2025
• Executive Director notified POA of the report on 12/16/20225 of resident involved in alleged incident
• The Executive Director and Director of Nursing conducted re-education on 12/23/25 at monthly town hall associate
meeting with and also on 12/17/2025 with all Leadership team members (see attached training attendance forms)
on the following topics:
o Definitions of abuse, including verbal/emotional abuse
o Immediate reporting requirements under OAPSA
o Staff restriction requirements during abuse investigations
• Abuse reporting policies were reviewed by the executive director on 12/23/2025 and clarified to reinforce that all
allegations must be reported immediately, regardless of perceived severity or source.

Measures to Ensure Ongoing Compliance (Long-Term):
• Abuse reporting and staff restriction education provided by the executive director will continue to be incorporated
into: New hire orientation and Annual mandatory training for all associates ongoing
• Scenario-based training will be used by leadership team members with associates during annual trainings and as
needed to reinforce identification and reporting of verbal and emotional abuse ongoing.
• The Executive Director or designee will review all incident reports weekly for proper identification and timely
reporting of suspected abuse ongoing.
• Executive director or designee will ensure long term compliance of required trainings by auditing associate files for
training requirements twice annually in January and July as part of the best practices assurance requirements
ongoing.

Licensee's Proposed Overall Completion Date: 12/31/2025

Implemented  01/02/2026)
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15b  Supervisor Plan

2. Requirements
2600.
15.b. If there is an allegation of abuse of a resident involving a home’s staff person, the home shall immediately

develop and implement a plan of supervision or suspend the staff person involved in the alleged incident.
Description of Violation
On  a visitor to the home approached staff person A to report concerns about hearing staff person B using
profanity in the shower room with resident  Staff person A investigated the concern and discussed it with staff
person B. The home did not immediately develop and implement a plan of supervision or suspend the staff person
involved in the alleged incident.

Plan of Correction Accept (  01/02/2026)
Immediate Corrective Action:
• Upon identification of the deficiency, the Director of Nursing ensured resident  was safe and not experiencing
ongoing distress.
• The actions taken were documented in accordance with facility policy.

Measures Taken to Prevent Recurrence (Short-Term):
• On 12/17/2025 The Executive Director re-educated all leadership team members on the following topics:
o Requirements of 55 Pa. Code § 2600.15(b)
o The obligation to immediately implement a supervision plan or suspend staff when an allegation involves a staff
person
o Proper documentation and communication of supervisory plans
• Supervisory leadership team staff signed acknowledgment on 12/17/2025 of understanding of the requirement to
report all complaints of suspected abuse to the executive director immediately (see attached training sign in form)

Measures to Ensure Ongoing Compliance (Long-Term):
• Abuse allegation response procedures, including immediate supervision or suspension requirements, will continue
to be incorporated into:
o New hire orientation for supervisors
o Annual mandatory training for all leadership staff
• All allegations involving staff will be reviewed by the Executive Director or designee on the same day to ensure
appropriate supervision plans or suspensions are in place.
• The Executive Director or designee will conduct weekly incident report audits to verify:
o Immediate implementation of supervision plans or suspensions
o Proper documentation and follow-through
• Findings will be reviewed by the executive director or designee through the Best Practice Assurance/Performance
Improvement process twice annually in January and July, and corrective action will be taken as needed.

Licensee's Proposed Overall Completion Date: 12/31/2025

Implemented  01/02/2026)

16c  Written Incident Report

3. Requirements
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