






16c - Written Incident Report

1. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
On at 6:30 p.m. staff person A made a derogatory comment toward Resident  which was overheard by the
resident and Staff person B.  The home did not report this incident to the Department until at 4:00 p.m.
 
 

Plan of Correction Accept  02/02/2026)
1. On 11/30/25, Staff person A was placed on disciplinary leave for investigation to be done. On 12/01/25, Staff
person A was terminated by the Administrator. 
2. Staff we re-educated by the Administrator on 12/17/25 regarding reportable incidents and abuse policy.
3. The Administrator will provide education to new staff at orientation, current staff at annual in-servicing, and as
needed, regarding important of reportable incidents and abuse to ensure compliance to being maintained 

Licensee's Proposed Overall Completion Date: 02/06/2026

Implemented  03/01/2026)

42c - Treatment of Residents

2. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On  at approximately 6:30pm, Staff person B reported overhearing Staff person A mumble to resident , “I
hope you  choke”, after the resident got a snack from the home’s snack basket at the front desk and turned
around to go back down the hallway. The negative comment was also heard by Resident who stated the staff
member made the statement while walking past the back of the resident’s wheelchair. Resident  reported the
incident to Staff person C the following morning. Staff Person B also reported that Staff person A made the derogatory
comment in front of other residents sitting in the common area of the home who could have easily overheard the
negative interaction. 

Plan of Correction Accept ( - 02/02/2026)
1. Following reported incident, the Administrator talked with resident on 11/30/25 to ensure the resident was
okay and no other complaints were noted at that time.
2. Immediately following report, staff person A was put on disciplinary leave on 11/30/25 and was terminated on
12/01/25 by the Administrator. 
3. Staff were educated by the Administrator on 12/17/25 regarding resident rights and reporting violations of those
rights in a timely manner to the Administrator.
4. The Administrator will provide education of resident rights with new staff upon orientation, current staff at yearly
in-servicing, and on an as needed basis to ensure compliance is being maintained. 

Licensee's Proposed Overall Completion Date: 02/06/2026

Implemented  - 03/01/2026)
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