






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On  at approximately 7:33 a.m. Resident was chatting with another resident at their table.  Resident 
was sitting behind Resident , at a different table.  Resident  walked over to Resident  and poured a partial
bottle of water over their head.

Repeat Violation 

Plan of Correction Accept  - 02/27/2026)
Upon notification on 11/21/25, I  Personal Care Home administrator immediately implemented a
supervision plan for both residents which consisted of 15 min checks and a staff member present when both residents
were in the dining room or any common room together while investigation was pending. Supervision plan was put
into place indefinitely following the conclusion of investigation.
 
 Immediately following supervision plan on 11/21/25 both POA’s were notified. Report was also called in and sent
via fax to OAPS on 11/21/25. Written report was sent to DHS on 11/21/25. Phone call was placed to Jason Harvey
from DHS due to resident s POA stating  was making a complaint because  didn’t like the supervision plan
that was put in place to protect both resident's involved.
 
The owner of Alexandria Manor and myself spoke with resident #  POA  and gave alternative options to the
supervision plan, POA for resident  ultimately decided to move resident #1 to a different Alexandria Manor
location.
 
Supervision plan was in place until resident  moved to Alexandria Manor Bethlehem on 12/5/25.
 
Resident  has had no previous behaviors or concerns.
 
All resident records were audit on 11/24/25 for possible behaviors and monitored daily for dignity and respect.  All
were found to be in compliance. All staff were educated during shift change on 11/24/25 and 11/25/25 regarding
monitoring, documenting and communicating daily resident behaviors or changes in behavior to medtech on duty,
administrator or designee. 
 
I,  Personal Care Home administrator, started random daily audits of supervision plan on 11/21/25.
Audits were completed on 12/5/25 when resident  transferred to Alexandria Manor Bethlehem.
 
I  personal care home administrator, is responsible for full ongoing compliance.
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2600.
42.s. A resident has the right to privacy of self and possessions. Privacy shall be provided to the resident during

bathing, dressing, changing and medical procedures.
Description of Violation
On at 10:30 a.m., the administrator showed the video of an incident that occurred on  in the dining
area of the home between Residents and   Video recording in common areas of the home is prohibited. 

Plan of Correction Accept  02/27/2026)
Upon notification on 2/6/26 via email from  DHS inspector regarding regulation 42s, owner was contacted
and  placed a call to Digital Oasis, camera company for Alexandria Manor.
 
Appointment was made for 2/18/26 to have Digital Oasis come out and service camera system to remove recording
function on all common area camera’s.
 
As of 2/18/26 recording function has been removed on all common area cameras, all signage for staff related area,
exits and parking lots have been reviewed and found to be present as required.
 
Administrator and Owner have been educated and reviewed regulation 42s. 
 
I,  personal care home administrator, is responsible for full ongoing compliance.
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