






85a - Sanitary Conditions

1. Requirements
2600.
85.a. Sanitary conditions shall be maintained.
Description of Violation
At approximately 8:00a.m. staff found the home's septic system had backed up causing unsanitary water to flood into
the home. Resident 's room was flooded with unsanitary water including her shower, bathroom floor and her
bedroom carpet. Resident  had to be moved into another room until her affected room could be sanitized.
Additionally, unsanitary water flooded into a storage room and the home's common hallway. At 1:00p.m. there were
still wet and soiled bed pads in the hallway soaking up the unsanitary water.
 
 

Plan of Correction Accept  - 03/04/2026)
During the DHS site visit (12/11/25), staff were actively engaged in cleaning the premises, including extracting
standing water from the flooring, carpets, and restoring the home to a safe and sanitary condition. Additionally, on
12/18/25, the program partnered with a professional carpet cleaning company that assisted in additional sanitation
and the refreshing of the carpeting.
After further investigation, it was determined that resident(s) were flushing items that are not suitable to be flushed,
which was causing the septic system to back up. Extensive septic work was performed by Mr. Rooter Plumbing to
attempt to alleviate these issues going forward, including the installation of septic screens on 11/13/25 and clog
sharks on 1/5/26.
The home has also changed to septic-friendly toilet paper as an enhanced step to avoid this issue recurring.
The occupational therapist (OT) discussed toilet misuse with the resident to identify the cause. To address this, a bidet
was installed on 12/15/25. On 12/17/25, OT met with the resident again to teach her how to use the bidet. The
resident reports she is happy with the results. 
During the house meeting in January, the participants were educated on appropriate flushing and provided a review
of the home rules by the Residential Supervisor and Case Manager.
The Residential Supervisor will provide staff education by 2/13/26.
Our Maintenance Manager, Supervisors, and Licensed Administrators have begun performing ongoing oversight at
the home, including twice-daily screen cleanings. These will continue until it has been determined that less frequent
cleanings will be adequate.
Resident behaviors will be monitored by the Case Manager and Residential Supervisor and discussed during the
weekly meeting with the BCBA (Board Certified Behavior Analyst), if needed. Documentation will be kept.
 
Please indicate the following: 
What date did the home change to septic-friendly toilet paper? 11/10/25
What date did the OT discuss toilet misuse with the resident? 11/11/25
What date was the bidet installed, and by who? 12/15/25 by the Maintenance Manager
What date was the house meeting held in January? 1/22/26
What date did resident behaviors begin to be monitored by the Case Manager and Residential Supervisor and
discussed during the weekly meeting with BCBA? Weekly meetings began 2/17/26

Licensee's Proposed Overall Completion Date: 02/21/2026

Implemented  - 03/24/2026)
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95 - Furniture and Equipment

2. Requirements
2600.
95. Furniture and Equipment - Furniture and equipment must be in good repair, clean and free of hazards. 

Description of Violation
At approximately 8:00a.m. staff found the home's septic system had backed up causing unsanitary water to flood into
the home. Resident 's room was flooded with unsanitary water including her shower, bathroom floor and her
bedroom carpet. Resident  had to be moved into another room until her affected room could be sanitized.
Additionally, unsanitary water flooded into a storage room and the home's common hallway. At 1:00p.m. there were
still wet and soiled bed pads in the hallway soaking up the unsanitary water.

Plan of Correction Accept  - 03/04/2026)
During the DHS site visit (12/11/25), staff were actively engaged in cleaning the premises, including extracting
standing water from the flooring, carpets, and restoring the home to a safe and sanitary condition. Additionally, on
12/18/25, the program partnered with a professional carpet cleaning company that assisted in additional sanitation
and the refreshing of the carpeting.
After further investigation, it was determined that resident(s) were flushing items that are not suitable to be flushed,
which was causing the septic system to back up. Extensive septic work was performed by Mr. Rooter Plumbing to
attempt to alleviate these issues going forward, including the installation of septic screens on 11/13/25 and clog
sharks on 1/5/26.
The home has also changed to septic-friendly toilet paper as an enhanced step to avoid this issue recurring.
The occupational therapist (OT) discussed toilet misuse with the resident to identify the cause. To address this, a bidet
was installed on 12/15/25. On 12/17/25, OT met with the resident again to teach her how to use the bidet. The
resident reports she is happy with the results. 
During the house meeting in January, the participants were educated on appropriate flushing and provided a review
of the home rules by the Residential Supervisor and Case Manager.
The Residential Supervisor will provide staff education by 2/13/26.
Our Maintenance Manager, Supervisors, and Licensed Administrators have begun performing ongoing oversight at
the home, including twice-daily screen cleanings. These will continue until it has been determined that less frequent
cleanings will be adequate.
Resident behaviors will be monitored by the Case Manager and Residential Supervisor and discussed during the
weekly meeting with the BCBA (Board Certified Behavior Analyst), if needed. Documentation will be kept.
 
Please indicate the following: 
What date did the home change to septic-friendly toilet paper? 11/10/25
What date did the OT discuss toilet misuse with the resident? 11/11/25
What date was the bidet installed, and by who? 12/15/25 by the Maintenance Manager
What date was the house meeting held in January? 1/22/26
What date did resident behaviors begin to be monitored by the Case Manager and Residential Supervisor and
discussed during the weekly meeting with BCBA? Weekly meetings began 2/17/26

Licensee's Proposed Overall Completion Date: 02/21/2026

Implemented  - 03/24/2026)
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