






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On , resident  requested their evening medications early and staff person A told the resident they had to
wait. This turned into an argument between resident and staff person A involving yelling and cursing at each other.
Staff person A threatened to have resident thrown out of the home but didn't have anywhere  else to go.   The
resident needed to stay at the home.  Resident  stated they felt threatened and scared that they were going to get
kicked out of the home.
 
Resident  overheard the argument and confirmed they were arguing and cursing at each other for 35 to 40 minutes.

Plan of Correction Accept (  01/13/2026)
Staff Person A employment was termed by Administrator on November 26, 2025. All staff will be retrained in Abuse
Prevention and Monitoring, Support and Supervision of Individuals by January 23, 2026, and review Policy #1501
and #1520 by January 23, 2026. Residents will be checked in by Supervisor monthly at the House Meeting starting
on January 21, 2026. 

Licensee's Proposed Overall Completion Date: 01/23/2026

Implemented  - 01/22/2026)

65f - Training Topics

2. Requirements
2600.
65.f. Training topics for the annual training for direct care staff persons shall include the following:

1. Medication self-administration training.
2. Instruction on meeting the needs of the residents as described in the preadmission screening form,

assessment tool, medical evaluation and support plan.
3. Care for residents with dementia and cognitive impairments.
4. Infection control and general principles of cleanliness and hygiene and areas associated with immobility,

such as prevention of decubitus ulcers, incontinence, malnutrition and dehydration.
5. Personal care service needs of the resident.
6. Safe management techniques.
7. Care for residents with mental illness or an intellectual disability, or both, if the population is served in the

home.
Description of Violation
Direct care staff person B did not receive training in medication self-administration training, instruction on meeting the
needs of the residents as described in the preadmission screening form, assessment tool, medical evaluation and
support plan, personal care service needs of the resident, and safe management techniques during the 2024 training
year.

Plan of Correction Accept - 01/13/2026)
Staff person B did complete training in medication self-administration training, instruction on meeting the needs of
the residents as described in the preadmission screening form, assessment tool, medical evaluation and support plan,
personal care service needs of the resident, and safe management techniques on March 31, 2025. Administrator
obtained this information on December 16, 2025. Going forward as of January 13, 2026, Administrator will ensure 
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that all staff training is kept together and readily available for DHS inspection in one folder. QI will review staff files
every three months and ensure all employees require training is in their folder for inspection starting on January 23,
2026.  

Licensee's Proposed Overall Completion Date: 01/23/2026

Implemented  01/22/2026)

182b - Prescription Medication

3. Requirements
2600.
182.b. Prescription medication that is not self-administered by a resident shall be administered by one of the

following:
1. A physician, licensed dentist, licensed physician’s assistant, registered nurse, certified registered nurse

practitioner, licensed practical nurse or licensed paramedic.
2. A graduate of an approved nursing program functioning under the direct supervision of a professional

nurse who is present in the home.
3. A student nurse of an approved nursing program functioning under the direct supervision of a member of

the nursing school faculty who is present in the home.
4. A staff person who has completed the medication administration training as specified in §  2600.190

(relating to medication administration training) for the administration of oral; topical; eye, nose and ear
drop prescription medications; insulin injections and epinephrine injections for insect bites or other
allergies.

Description of Violation
Staff person A administered medications to resident  include the following; 

 Tablet, administered on;  at 8:17 PM, at 8:00 AM and on at
8:14 AM,

 Oral Tablet. administered on at 8:17 PM,  at 8:00 AM and on 
at 8:14 AM,

 Tablet, administered on  at 4:41 PM, at 4:00 PM and 8:14 AM.
 
Staff person A  is not a physician, licensed dentist, licensed physician’s assistant, registered nurse, certified registered
nurse practitioner, licensed practical nurse or licensed paramedic, a graduate of an approved nursing program
functioning under the direct supervision of a professional nurse who is present in the home, a  student nurse of an
approved nursing program functioning under the direct supervision of a member of the nursing school faculty who is
present in the home, a staff person who has completed the medication administration training as specified in
§2600.190 (relating to medication administration training) for the administration of oral; topical; eye, nose and ear
drop prescription medications; insulin injections and epinephrine injections for insect bites or other allergies.

Plan of Correction Accept - 01/13/2026)
Staff person A employment was termed by Administrator on November 26, 2025. Going forward all staff will receive
the full DHS Medication Administration Training prior to administering medications and documentation of this
including User Reports will be maintained on site and readily available for DHS inspection by January 13, 2026.
Administrator will maintain this documentation. Administrator will check weekly that all staff who are administering
medication have had the correct training and have the correct documents on site by January 13, 2026. QI will ensure
that all medication administration training documentation is maintained in the staff file and that no untrained staff
are administering medication, they will review these files every 6 months starting on January 23, 2026. 

Licensee's Proposed Overall Completion Date: 01/23/2026
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Implemented - 01/22/2026)
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