






16c - Written Incident Report

1. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
Resident and staff interviews indicate there was a power outage at the facility that lasted 1-2 hours in November 2025. 
The use of the home's emergency procedures was not reported to the Department.

Repeat Violation 

Plan of Correction Accept  - 01/20/2026)
THIS REGULATION IS IMPORTANT BECAUSE THE HOME SHALL REPORT THE INCIDENT OR CONDITION TO THE
DEPARTMENT PERSONAL CARE HOME REGIONAL OFFICE OR THE PERSONAL CARE HOME COMPLIANT HOTLINE
WITHIN 24 HRS IN A MANNER DESIGNATED BY THE DEPARTMENT.

EXECUTIVE DIRECTOR IS RESPONSIBLE FOR FIXING THE PROBLEM; TO IMMEDIATELY FIX THE PROBLEM,
EXECUTIVE DIRECTOR MANDATED ALL MANAGEMENT STAFF AND DIRECT CARE STAFF TO TAKE THE REPORTABLE
INCIDENT TRAINING HELD ON 1/15/2026. EFFECTIVE 1/16/2026, THE EXECUTIVE DIRECTOR WILL REVIEW ALL
INCIDENT REPORTS WEEKLY FOR 90 DAYS TO ENSURE COMPLIANCE WITH REPORTING REQUIREMENTS. THE
EXECUTIVE DIRECTOR WILL CONDUCT MONTHLY AUDITS ON REPORTABLE INCIDENTS THEREAFTER TO
CONFIRM SUSTAINED COMPLIANCE. THE EXECUTIVE DIRECTOR WILL PROVIDE CORRECTIVE ACTION AND
RETRAINING IMMEDIATELY, IF ANY REPORTING DEFICIENCIES ARE IDENTIFIED.

TO MAINTAIN LONG-TERM COMPLIANCE, EFFECTIVE 1/16/2026, THE HOME WILL REPORT THE INCIDENT OR
CONDITION TO THE DEPARTMENT PERSONAL CARE HOME REGIONAL OFFICE OR THE PERSONAL CARE HOME
COMPLIANT HOTLINE WITHIN 24 HOURS IN A MANNER DESIGNATED BY THE DEPARTMENT REGARDLESS OF THE
LENGTH OF TIME THE INCIDENT OR CONDITION OCCURED.

EFFECTIVE 1-15-2026 EXECUTIVE DIRECTOR OR RESIDENT CARE DIRECTOR WILL BE RESPONSIBLE FOR
REPORTING THE INCIDENT OR CONDITION TO THE DEPARTMENT PERSONAL CARE HOME COMPLIANT HOTLINE
WITHIN 24 HOURS IN A MANNER DESIGNATED BY THE DEPARTMENT.

ATTACHED-REPORTABLE INCIDENTS TRAINING
POC IS COMPLETE

Licensee's Proposed Overall Completion Date: 01/16/2026

Implemented - 01/20/2026)
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