






15a  Resident Abuse Report

1. Requirements
2600.
15.a. The home shall immediately report suspected abuse of a resident served in the home in accordance with the

Older Adult Protective Services Act (35 P. S. § §  10225.701 10225.707) and 6 Pa. Code §  15.21 15.27
(relating to reporting suspected abuse) and comply with the requirements regarding restrictions on staff
persons.

Description of Violation
On  resident wrote a grievance/complaint about staff person A with the help of staff person B. The
statement indicated resident  felt staff person A was demeaning and short tempered towards  and other residents
in the home. If  or another resident has a question  yells, and name calls and doesn't engage in anything fun with
the residents. Resident  also indicated  was afraid to go to staff person A with questions or concerns. This incident
was reported to staff person B on . This allegation of abuse towards resident  was not reported to Adult
Protective Services until . This allegation of abuse was reported again to Adult Protective Services on 
and for the first time to the Department but revised to indicate it was towards all 6 residents of the home.
 

Plan of Correction Accept (  - 01/20/2026)
The report was submitted to APS on 10/28/25 when the administrator learned of the incident. 
Staff person B will receive education from the Supervisor or designee on appropriate reporting. Education will be
completed by 1/16/26. 
All staff will receive education annually during the fiscal year; education will be provided virtually by UPMC Critical
Incident Management Team. This will be tracked in the homes electronic platform, Relias. 
All staff will receive re-education on appropriate and timely reporting expectations by 1/21/26. The Residential
Supervisor will ensure retraining is completed by this date.
 

Licensee's Proposed Overall Completion Date: 01/21/2026

Implemented ( - 01/27/2026)

42c  Treatment of Residents

2. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On  resident  wrote a grievance/complaint about staff person A with the help of staff person B. The
statement indicated resident  felt staff person A was demeaning and short tempered towards  and other residents
in the home. If  or another resident has a question  yells, and name calls and doesn't engage in anything fun with
the residents. Resident  also indicated  was afraid to go to staff person A with questions or concerns. On 
the incident was submitted to the Department and updated to indicate this abuse was towards all 7 residents of the
home. Multiple residents indicate staff person A is not very friendly and does not engage in any fun activities with
residents. Multiple residents indicate this is how staff person A has always been. Multiple residents indicate they do not
like to ask staff person A questions because  can be short with them. 
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Plan of Correction Accept - 01/20/2026)
Staff member A was removed from the floor by the Supervisor pending investigation; staff member A was terminated
at the conclusion of the investigation by the Program Manager. 
All staff are scheduled for training with the Ombudsman on January 15, 2026. 
All staff will receive education during the fiscal year; education will be provided by the Ombudsman. This will be
tracked in the home's electronic platform, Relias. Case Manager (CM) will conduct weekly interviews with at least one
resident per week through week ending 2/28/26. CM will get feedback on staff performance, treatment of staff,
and/or any other requests or concerns

Licensee's Proposed Overall Completion Date: 01/16/2026

Implemented  - 01/27/2026)
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