






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On  at approximately 10:00 pm, staff member A moved an object on the floor with their foot, prompting
resident  to ask what it was. Staff member A responded in a loud, demeaning voice, "You ask too many questions,"
and repeatedly told the resident to be quiet. 

Plan of Correction Accept  - 12/22/2025)
1. Staff in question coached on proper communication prior to returning to schedule on 11/24/25.
2. HWD/MCM will conduct inservice with staff regarding effective communication with people with a diagnosis of
dementia by 12/31/25
3. This training will be assigned annually moving forward
4. HWD/ MCM will track compliance of assigned training beginning 1/1/26

Licensee's Proposed Overall Completion Date: 12/31/2025

Implemented - 01/02/2026)
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