








and treatment on site. On site care may include, but not limited to, laboratory testing, mobile diagnostic services,
further medical evaluation by the attending physician or physician extender, and/or hospice.
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187d - Follow Prescriber's Orders

2. Requirements
2600.
187.d. The home shall follow the directions of the prescriber.
Description of Violation
Resident  assessment, dated , indicates a diagnosis of , and the resident requires some physical
assistance with transferring in/out of bed/chair. Resident  began receiving hospice services on . The resident’s

 progress notes indicate comes down for most meals and participates in bingo.
 
On at approximately 4:30 p.m., resident fell out of  recliner and onto the bedroom floor, struck

face on a table leg, had  on   on legs and arms and was
screaming and crying in pain. The resident’s recliner was noted to be in the highest elevated position. Staff assisted the
resident into bed and called the family and hospice. Hospice advised via phone not to transport the resident to the
hospital; rather, the resident was ordered , give 0.5ml by mouth
every hour as needed for severe pain, alternate with  every 4 hours for pain, shortness of breath,
anxiety, and call hospice if ineffective. Between at 4:30 p.m. and 5:30 a.m. on  resident  was
administered 14 doses of  of which 10 administrations were noted as ineffective for severe pain. The resident
was crying in pain and was inconsolable. Hospice was not notified.
 
On at approximately 10:30 a.m., a hospice nurse evaluated resident . On , the resident was
administered  only four times from 5:30 a.m. to 8:15 p.m., not every hour as prescribed. The resident was still
in severe pain and cried out when staff attempted to take vitals or reposition On  at 12:30 a.m.,
resident was administered , and staff indicated that the resident “was foaming at the mouth, not
responding, or opening eyes, and very pale.”  The resident’s last dose of was administered at 2:41 a.m.
Resident  ceased to breathe on resident s date of death.
 
Repeat Violation: 

Plan of Correction Accept  03/13/2026)
1. Pain Assessment/Management & Medication Education was completed on 12/18/25 by Hospice Clinical Nurse for
all Med techs & LPN’s.
2. Current residents have the potential to be affected. Resident Care Coordinator will audit residents who are
prescribed pain medication to ensure orders are being followed accurately by 1/9/26. Reeducation to staff for any
identified issues during audits performed by the RCC and or Administrator.
3.Resident Care Coordinator will educate all Med Techs and LPN’s on regulation 2600.187d by 1/9/26. 
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Documentation of this Education will be kept by the Administrator.
4.The Administrator and or Designee will continue audits once a week for 4 weeks, then twice a month thereafter for
3 months to ensure the facility is complying with requirements and following physician orders. Documentation of the
audits will be kept by the Administrator and re education will be completed with staff for any identified issues during
audits performed by the RCC and or Administrator.
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