






28e - Death of a Resident

1. Requirements
2600.
28.e. In the event of a death of a resident under 60 years of age, the administrator shall refund the remainder of

previously paid charges to the resident’s estate within 30 days from the date the room is cleared of the
resident’s personal property. In the event of a death of a resident 60 years of age and older, the home shall
provide a refund in accordance with the Elder Care Payment Restitution Act (35 P. S. § §  10226.101—
10226.107). The home shall keep documentation of the refund in the resident’s record.

Description of Violation
Resident , in the home, on ; however, the home did not issue a refund of previously paid funds
to the resident's estate until 

Resident , in the home, on ; however, the home did not issue a refund of previously paid
funds to the resident's estate until .

Plan of Correction Accept - 12/08/2025)
In response to the violation on  by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 11/13/2025 by the administrator by discussing need of prompt repayment with the billing
department manager to be in compliance with Elder Care Act. 

The PCHA is responsible for this POC. An audit tool was created to be used in the event of a resident's death or
discharge from the facility to keep account of when repayment is due.  This audit will be sent to the billing office to
show when the refund is to be sent to the families, with follow up calls to make sure this is being taken care of, to be
incompliance with regulation 2600.28e, with a completion date of 12/05/2025. 

Effective 11/13/2025 the administrator will monitor the audit tool when needed through 12/05/2025 to maintain
ongoing compliance with Regulation 2600.28e.  Any deficiencies will be corrected immediately, and findings will be
documented and reviewed internally for continuous improvement purposes.  All audit tools will be kept in
compliance with regulation 260065i.  Any deficiencies will be corrected immediately, and findings will be
documented and reviewed internally for continuous improvement. Any deficiencies will be corrected immediately,
and findings will be documented and reviewed internally for continuous improvement purposes.

Licensee's Proposed Overall Completion Date: 12/05/2025

Implemented  - 12/10/2025)
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