






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On  at approximately 9:45am, direct care staff person A was assisting with cleaning in resident bedroom
when direct care staff person A was overheard yelling obscenities in resident s bathroom while resident was
present in bedroom.  Also, direct care staff person A was overheard saying wished that resident  
instead of another resident that recently passed away. 
 
REPEAT VIOLATION: 

Plan of Correction Accept  11/21/2025)
On 11/1/25  staff member A was immediately suspended pending investigation by the Assistant Healthcare Director
with the Residence Director as a witness via telephone.
A full internal investigation was completed within 24 hours by the Residence Director and was completed on
11/4/25.
On 11/1/25, Resident  was checked by the Assistant Healthcare Director/LPN to ensure their emotional well-being
and to offer support.
Beginning 11/1/25, reinforcement of the expectations for professionalism, courtesy, and respectful interactions has
been added to daily shift huddles for the next 30 days.  
On 11/2, the Administrator updated signage in the staff areas reminding employees of key resident rights, including
dignity and respect.  
Staff completed Resident Rights & Dignity Training on 11/21/25, provided by the Administrator, including how tone,
body language and words can impact residents, examples of unacceptable conduct and how to de-escalate and how
to remove yourself from stressful situations before communication becomes inappropriate.  Documentation will be
kept.
Staff member A was separated from employment on 11/18/25.
New employees will continue to receive resident rights training during orientation by the Residence Director or
designee and documented on the First 40 form.
Beginning 11/3/25,The Administrator/designee will conduct 5 random weekly observations for 60 days to monitor
staff-resident interactions.  Any concerns will be addressed immediately and documented.  
Starting 11/26/25, Resident feedback will be reviewed by the Administrator during monthly resident council
meetings to ensure no ongoing concerns related to disrespect or poor communication.  
To ensure consistent adherence to Regulation 2600.42c, compliance monitoring will be conducted during the QMPI
meeting.  This review shall occur at the next QMPI meeting on 11/26/25, documentation shall be kept, further
ensuring our commitment to transparency and accountability.  The quality management review shall include a
review of all items specified in 2600.42.
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85a - Sanitary Conditions

2. Requirements
2600.
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85.a. Sanitary conditions shall be maintained.
Description of Violation
At 1:19pm, there was a strong odor of feces present in resident s bedroom.  Also, several smears of what appeared to
be feces was present on the fall mat on the left side of resident 's bed.

Plan of Correction Accept  - 11/21/2025)
On 11/1/25, The resident's bathroom, floor and fall mat were immediately cleaned and sanitized by the housekeeper
on duty. 
The room was aired out and odor-neutralizing cleaning products were used to remove the fecal odor.
On 11/1/25, the Assistant Healthcare Director assessed Resident  to ensure there were no unmet toileting needs or
health concerns contributing to the incident.  
On 11/1/25, the staff on duty were verbally re-instructed by the AHCD on the requirement to respond immediately
to any fecal accidents, odors or contamination.  
By 11/3/25, The Healthcare Director or designee will review toileting schedules for the resident to determine if
increased assistance or more frequent checks are needed.  
Beginning 11/3/25, The HCD or designee will complete daily room checks for Resident for the next 14 days,
documentation will be saved.  
Starting 11/3/25, the Administrator or designee will conduct weekly random spot checks of 5 resident apartments
per week for 90 days.  Any odors or cleanliness concerns will be addressed immediately and documentation will be
saved.
Resident support plans will continue to be reviewed monthly by the HCD to ensure toileting support and
incontinence management are adequate.  
On 11/21/25, Direct Care Staff received training from the Administrator on the expectation for immediate cleanup of
fecal accidents, including bedding, mats, floors, and bathroom surfaces, DHS Regulation 2600.85, proper cleaning
and sanitation procedures, when to notify maintenance or housekeeping if a deeper clean is needed, how to identify
and immediately address odors.  Documentation shall be kept. New employees will receive this training during
orientation by the Maintenance Director.  Documentation will be on the first 40 form.    
Starting 11/26/25, results of weekly apartment checks will be reviewed in our monthly QA meeting.  Documentation
will be kept.
To ensure consistent adherence to Regulation 2600.85a, compliance monitoring will be conducted during the QMPI
meeting.  This review shall occur at the next QMPI meeting on 12/26/25.  Documentation shall be kept, further
ensuring our commitment to transparency and accountability.  The quality management review shall include a
review of all items specified in 2600.85.  
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