








85.a. Sanitary conditions shall be maintained.
Description of Violation
The freezer in the small kitchen on the 2nd floor in the Phelps building has a large yellow stain at the bottom. 

Plan of Correction Accept (  12/09/2025)
The freezer was replaced on the day of the inspection. Housekeeping staff will be inserviced on checking and
cleaning refrigerators and freezers in public areas on or before 12/10/25 by the Housekeeping Supervisor or
designee. The Housekeeping Supervisor will perform random audits of the units to ensure cleanliness on a weekly
basis for the next 4 weeks and then monthly thereafter.

Licensee's Proposed Overall Completion Date: 12/19/2025

Implemented  - 01/21/2026)

95 - Furniture and Equipment

4. Requirements
2600.
95. Furniture and Equipment - Furniture and equipment must be in good repair, clean and free of hazards. 

Description of Violation
On , there was a water leak on the basement floor due to a defective sump pump.

Plan of Correction Accept (  12/09/2025)
The sump pump will be repaired or replaced by 12/19/25. Maintenance staff will be inserviced on timely repairs of
equipment on or before 12/9/25 by the Maintenance Supervisor. Maintenance Supervisor or designee will perform
random audits to ensure that the sump pumps are operating weekly for the next 4 weeks and monthly ongoing
thereafter.

Licensee's Proposed Overall Completion Date: 12/19/2025

Implemented - 01/21/2026)

97 - Elevators/Lifting Devices

5. Requirements
2600.
97. Elevators and Stair Glides - Each elevator and stair glide must have a certificate of operation from the

Department of Labor and Industry or the appropriate local building authority in accordance with 34 Pa. Code
Chapter 405 (relating to elevators and other lifting devices).

Description of Violation
Elevator 001, for building Jordan, has not had a certificate of operation from the Department of Labor and Industry or
appropriate local building authority since 
 
Elevator 005, for building Phelps, had its certificate of operation from the Department of Labor and Industry or
appropriate local building authority expire on
 
 
 

Plan of Correction Accept  12/09/2025)
Elevator inspectors have continued to sign expired elevator certificates indicating the dates of their inspections. The 
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Director of Facilities has reached out to National Elevator Inspection Services to request a letter stating that the
elevators have passed inspection. An email was sent to the Pennsylvania Department of Labor elevator division by
the Director of Facilities requesting current certificates of operation. An email will continue to be sent weekly by the
Director of Facilities requesting the current certificates until they're received. The Director of Facilities will report
inspections at QAPI and receipt of certificates on an ongoing basis.

Licensee's Proposed Overall Completion Date: 12/19/2025

Implemented - 01/21/2026)

103c - Food Protected

6. Requirements
2600.
103.c. Food shall be protected from contamination while being stored, prepared, transported and served.
Description of Violation
On   there was an uncovered tray of fish stored in the main kitchen refrigerator.

Plan of Correction Accept - 12/09/2025)
Fish was covered at the time of the inspection. All staff responsible for food preparation will be educated by the
Culinary Director or designee on ensuring that all food is protected from contamination while being stored, prepared,
transported and served on or before 12/9/25. Culinary Director or designee will audit all food areas to ensure that all
food is protected from contamination three times a week for the next four weeks and on an ongoing basis thereafter.

Licensee's Proposed Overall Completion Date: 12/12/2025

Implemented - 01/21/2026)

103f - Refrigerator/Freezer Temps

7. Requirements
2600.
103.f. Food requiring refrigeration shall be stored at or below 40°F. Frozen food shall be kept at or below 0°F.

Thermometers are required in refrigerators and freezers.
Description of Violation
On  at 9:32 a.m., the temperature in the freezer on the 2nd floor of the Phelps building was 42 degrees
Fahrenheit.
 
There was no thermometer in the refrigerator on the 2nd floor of the Phelps building. 
 

Plan of Correction Accept  - 12/09/2025)
The freezer was replaced on the day of inspection. A thermometer was placed in the refrigerator of the unit on the
day of inspection. Housekeeping staff will be inserviced by the housekeeping supervisor by 12/10/25 to ensure
thermometers are present in both refrigerators and freezers and that temperatures are within correct ranges.
Housekeeping supervisor will audit for placement and temperatures weekly for four weeks and then monthly on an
ongoing basis.

Licensee's Proposed Overall Completion Date: 12/19/2025

Implemented - 01/21/2026)
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103i - Outdated Food

8. Requirements
2600.
103.i. Outdated or spoiled food or dented cans may not be used.
Description of Violation
There was one unlabeled, undated tray of fish, a bag of sausage, and a bag of chicken in the main kitchen walk-in
refrigerator.

Plan of Correction Accept - 12/09/2025)
All unlabeled and undated food was labeled and dated at the time of the inspection. All staff responsible for food
handling will be educated by the Culinary Director or designee on ensuring that all food is labeled and dated on or
before 12/9/25. Culinary Director or designee will audit all food areas to ensure that all food is labeled and dated
three times a week for the next four weeks and on an ongoing basis thereafter.

Licensee's Proposed Overall Completion Date: 12/19/2025

Implemented  - 01/21/2026)

123b - Emergency Procedures Posted

9. Requirements
2600.
123.b. Copies of the emergency procedures as specified in §  2600.107 (relating to emergency preparedness) shall

be posted in a conspicuous and public place in the home and a copy shall be kept.
Description of Violation
The home’s emergency procedures are not posted in a conspicuous and public place in the home. 

Plan of Correction Accept - 12/09/2025)
Copies of the Emergency Procedures will be posted in a conspicuous and public place by 12/5/25. The PCHA or
designee will inservice the Director of Facilities and relevant facilities staff on the proper posting of the Emergency
Procedures by 12/10/25. The Director of Facilities or designee will monitor to ensure that the emergency procedures
are in the determined conspicuous and public place weekly for four weeks and monthly thereafter.

Licensee's Proposed Overall Completion Date: 12/19/2025

Implemented (CE - 01/21/2026)

183e - Storing Medications

10. Requirements
2600.
183.e. Prescription medications, OTC medications and CAM shall be stored in an organized manner under proper

conditions of sanitation, temperature, moisture and light and in accordance with the manufacturer’s
instructions.

Description of Violation
 is prescribed for resident  However, pill #23 was removed from the blister pack and put back and

taped due to the resident's refusal. 
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Plan of Correction Accept - 12/09/2025)
All staff certified to administer medications will be inserviced by the PCHA or designee by 12/10/25 on the proper
procedures of medication refusals and proper destruction of medications. A medication cart audit will be conducted
weekly for the next four weeks by the PCHA or designee to determine if any medication has been improperly stored.
The medication cart audits will continue monthly thereafter by PCHA or designee.

Licensee's Proposed Overall Completion Date: 12/19/2025

Implemented - 01/21/2026)

185a - Implement Storage Procedures

11. Requirements
2600.
185.a. The home shall develop and implement procedures for the safe storage, access, security, distribution and use

of medications and medical equipment by trained staff persons.
Description of Violation
According to the home's medication policy, a pharmacy Controlled Substance Administration Record will be included
with a controlled substance from the pharmacy. For narcotics delivered to the community by the resident or family
member, an Individual Narcotic Control Record will be initiated. 
 

 is prescribed for resident . However, there were two different prescriptions dispensed on
and that were documented on the same narcotic control record as one prescription.
 

 is prescribed for Resident However, there were two different prescriptions dispensed on 
on the same narcotic control record as one prescription.

Plan of Correction Accept  - 12/09/2025)
The morphine prescriptions were separated and placed on individual narcotic control records on the date of the
inspection. All staff certified to administer medications will be inserviced by the PCHA or designee by 12/10/25 on
the Controlled Substance policy. A medication cart audit will be conducted weekly for the next four weeks by the
PCHA or designee to ensure that all narcotics have appropriate control records. The medication cart audits will
continue monthly thereafter by PCHA or designee.

Licensee's Proposed Overall Completion Date: 12/19/2025

Implemented (  01/21/2026)
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