






25a - Written Contract and Review

1. Requirements
2600.
25.a. Prior to admission, or within 24 hours after admission, a written resident-home contract between the resident

and the home shall be in place. The administrator or a designee shall complete this contract and review and
explain its contents to the resident and the resident’s designated person if any, prior to signature.

Description of Violation
Resident  admitted  did not have a resident-home contract completed.

Plan of Correction Accept - 12/12/2025)
Resident was a tenant in our facility as an Independent Living resident with an Independent Living written contract
dated 9/22/2022.
On the afternoon of 7/23/25, Resident arrived at our facility via family-provided transportation after signing out
from a hospital admission AMA.
Based on the immediate assessment of Resident , it was decided that Resident  was unsafe to return to
Independent Living where there is no support offered. Resident  was temporarily placed within Personal Care as an
emergency. It was verbally agreed upon that the resident would pay the facility’s respite cost on top of  current
Independent Living monthly cost.
Beginning 12/10/25, the administrator will ensure that a written resident–home contract is completed prior to
admission or within 24 hours of admission for every resident. A standardized admission checklist has been
implemented to verify completion, review, explanation, and signature of the resident–home contract before the
admission process is finalized. See attached checklist.
The administrator or designee will review all new admissions weekly for a period of 90 days to ensure the resident–
home contract is completed and signed within the required time frame.

Licensee's Proposed Overall Completion Date: 12/10/2025

Implemented  - 12/12/2025)

51 - Criminal Background Check

2. Requirements
2600.
51. Criminal History Checks - Criminal history checks and hiring policies shall be in accordance with the Older

Adult Protective Services Act (35 P. S. § §  10225.101—10225.5102) and 6 Pa. Code Chapter 15 (relating to
protective services for older adults).

Description of Violation
Staff person A who was hired on , did not have a criminal background check completed until .

Staff person B who was hired on  did not have a criminal background check completed until 

Plan of Correction Accept  12/12/2025)
The administrator has revised hiring procedures to ensure that all required criminal background checks are
completed and verified prior to the start date of employment. No staff member will be permitted to work until all
required clearances are obtained and documented. A pre-employment clearance verification process has been
implemented as part of the hiring checklist. See attached checklist.
The HR Director will review all new hire personnel files at the time of hire and monthly for 90 days to confirm that
criminal background checks are completed prior to employment. Monitoring will be documented and maintained in
personnel records. See attached monitoring form.
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Licensee's Proposed Overall Completion Date: 12/11/2025

Implemented - 12/12/2025)
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