






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On , Staff Member A reported hearing Resident  repeatedly tell Resident  plans to enter Resident s
bedroom. Resident  reported feeling uncomfortable due to these comments and reported not feeling safe with
Resident s bedroom located next to the resident’s room. Interviews with Resident , multiple staff members and
other residents indicate that Resident  has made ongoing inappropriate sexual comments, requests to enter 
residents' rooms and inappropriate jokes toward residents and staff including on ,
and . Resident interviews indicate other residents feel uncomfortable and distressed when this happens.  
 
 

Plan of Correction Accept  - 01/02/2026)
Administrator met with all residents individually on 11/5/2025, to remind them to report any and all issues to the
staff on duty, especially regarding their safety so it can be addressed by the administrator. Administrator held a staff
meeting on 12/2/2025 and part of the meeting included reminding staff any reports of abuse need to be reported to
the administrator immediately, 24/7. Administrator moved Resident s room to a different hall so Resident 2's
room is no longer next to Resident 1.  Cameras for only visual observation were ordered for the home and are
expected to be delivered on 12/22/25. Target date for instillation is 1/8/26. 

Proposed Overall Completion Date: 12/16/2025
 
The use of cameras in the home shall be in accordance with the guidance in the Regulatory Compliance Guide to
ensure compliance with the residents' right to privacy:
 
Audio and Video Monitoring - Audio monitoring in any location on the grounds of the home is prohibited.
Video monitoring and recording of the home’s exterior is permitted.
Video monitoring of the home’s interior common areas is permitted.
Video recording is permitted in interior areas completely inaccessible to residents, such as medication and supply
storage areas.
Video recording of the home’s entrances and exits and the interior corridors leading to entrances and exits is
permitted, provided that:
• Residents are informed at admission that these areas are subject to video recording
• Signs indicating that images are being recorded are posted in the areas that are being recorded.
All other recording of interior areas by the home is a violation of resident privacy and therefore prohibited.

Licensee's Proposed Overall Completion Date: 12/16/2025

Implemented  01/29/2026)

201 - Positive Interventions

2. Requirements
2600.
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201. Safe Management Techniques - The home shall use positive interventions to modify or eliminate a behavior
that endangers the resident himself or others. Positive interventions include improving communications,
reinforcing appropriate behavior, redirection, conflict resolution, violence prevention, praise, deescalation
techniques and alternative techniques or methods to identify and defuse potential emergency situations.

Description of Violation
On , Staff Member A reported hearing Resident  repeatedly tell Resident  plans to enter Resident 
bedroom. Resident  reported feeling uncomfortable due to these comments and reported not feeling safe with
Resident  bedroom located next to the resident’s room. Interviews with Resident  multiple staff members and
other residents indicate that Resident  has made ongoing inappropriate sexual comments, requests to enter 
residents' rooms and inappropriate  jokes toward residents and staff including on 
and . Resident interviews indicate other residents feel uncomfortable and distressed when this happens.  The
home has not implemented interventions or corrective measures to address the ongoing  inappropriate
comments exhibited by Resident  toward  residents and staff.
 
 

Plan of Correction Accept - 01/02/2026)
Administrator met with all residents individually on 11/5/2025, to remind them to report any and all issues to the
staff on duty, especially regarding their safety so it can be addressed by the administrator. Administrator held a staff
meeting on 12/2/2025 and part of the meeting included reminding staff any reports of abuse need to be reported to
the administrator immediately, 24/7. Administrator moved Resident s room to a different hall so Resident 2's
room is no longer next to Resident  Resident s inappropriate commentary has been reported to the psych
doctor historically. The most recent issue has been reported and the psych doctor assured to address this with
Resident  at their appointment on 12/3/2025. Resident sees psych doctor every 6 weeks. Administrator met with
Resident  on 11/10/25 and explained we would have to give a 30 day notice and find alternative residency
elsewhere if Resident  continues to make other residents uncomfortable with inappropriate comments. Cameras
for only visual observation were ordered for the home and are expected to be delivered on 12/22/25. Target date for
instillation is 1/8/26. 

Proposed Overall Completion Date: 12/16/2025
 
The use of cameras in the home shall be in accordance with the guidance in the Regulatory Compliance Guide to
ensure compliance with the residents' right to privacy:
 
Audio and Video Monitoring  Audio monitoring in any location on the grounds of the home is prohibited.
Video monitoring and recording of the home’s exterior is permitted.
Video monitoring of the home’s interior common areas is permitted.
Video recording is permitted in interior areas completely inaccessible to residents, such as medication and supply
storage areas.
Video recording of the home’s entrances and exits and the interior corridors leading to entrances and exits is
permitted, provided that:
• Residents are informed at admission that these areas are subject to video recording
• Signs indicating that images are being recorded are posted in the areas that are being recorded.
All other recording of interior areas by the home is a violation of resident privacy and therefore prohibited.
 

Licensee's Proposed Overall Completion Date: 12/16/2025
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Implemented  - 01/29/2026)

227c - Support Plan Revision

3. Requirements
2600.
227.c. The support plan shall be revised within 30 days upon completion of the annual assessment or upon

changes in the resident’s needs as indicated on the current assessment.
Description of Violation
Resident #  Support Plan dated  does not include information about Resident ’s ongoing 
inappropriate behavior toward  and staff, and the plan does not include any steps to address this need.
The Residential Support Plan also does not include information regarding two previous assault allegations
involving Resident .

Plan of Correction Accept  - 01/02/2026)
Residents s Support Plan was updated by this administrator to include allegations of making inappropriate
comments on 12/16/2025. The most recent incident was reported to psych doctor and psych doctor assured to
address this with Resident  at their next appointment on 12/3/2025. Resident sees psych doctor every 6 weeks. 
Administrator met with Resident  on 11/10/25 and explained we would have to give a 30-day notice and find
alternative residency elsewhere if Resident  continues to make other residents uncomfortable with inappropriate
comments.  Cameras for only visual observation were ordered for the home and are expected to be delivered on
12/22/25. Target date for instillation is 1/8/26. 

Proposed Overall Completion Date: 12/16/2025
 
The use of cameras in the home shall be in accordance with the guidance in the Regulatory Compliance Guide to
ensure compliance with the residents' right to privacy:
 
Audio and Video Monitoring - Audio monitoring in any location on the grounds of the home is prohibited.
Video monitoring and recording of the home’s exterior is permitted.
Video monitoring of the home’s interior common areas is permitted.
Video recording is permitted in interior areas completely inaccessible to residents, such as medication and supply
storage areas.
Video recording of the home’s entrances and exits and the interior corridors leading to entrances and exits is
permitted, provided that:
• Residents are informed at admission that these areas are subject to video recording
• Signs indicating that images are being recorded are posted in the areas that are being recorded.
All other recording of interior areas by the home is a violation of resident privacy and therefore prohibited.

Licensee's Proposed Overall Completion Date: 12/16/2025

Implemented  - 01/29/2026)

4. Requirements
2600.
227.c. The support plan shall be revised within 30 days upon completion of the annual assessment or upon

changes in the resident’s needs as indicated on the current assessment.
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Description of Violation
Resident Support Plan dated  has not been updated to include the resident’s allegations of  assault
involving another resident in May 2025, and the Support Plan does not include any additional measures the home
implemented to address this issue.

Plan of Correction Accept  - 01/02/2026)
Resident s Support Plan was updated by administrator to include making sexual assault allegations. Resident s
bedroom was moved to a different hall in an effort to separate the residents. Resident 2's allegations were reported
to psych doctor and therapist on 11/4/25 and both assured addressing this at their next appointment. Resident to see
psych doctor 12/3/2025 and resident to see therapist 12/11/2025. Resident sees psych doctor every 6 weeks and
therapist every 2 weeks.  Cameras for only visual observation were ordered for the home and are expected to be
delivered on 12/22/25. Target date for instillation is 1/8/26. 

Proposed Overall Completion Date: 12/16/2025
 
The use of cameras in the home shall be in accordance with the guidance in the Regulatory Compliance Guide to
ensure compliance with the residents' right to privacy:
 
Audio and Video Monitoring - Audio monitoring in any location on the grounds of the home is prohibited.
Video monitoring and recording of the home’s exterior is permitted.
Video monitoring of the home’s interior common areas is permitted.
Video recording is permitted in interior areas completely inaccessible to residents, such as medication and supply
storage areas.
Video recording of the home’s entrances and exits and the interior corridors leading to entrances and exits is
permitted, provided that:
• Residents are informed at admission that these areas are subject to video recording
• Signs indicating that images are being recorded are posted in the areas that are being recorded.
All other recording of interior areas by the home is a violation of resident privacy and therefore prohibited.

Licensee's Proposed Overall Completion Date: 12/16/2025

Implemented  01/29/2026)
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