






28a Refunds

1. Requirements
2800.
28.a. If, after the residence gives notice of discharge or transfer in accordance with §  2800.228(b) (relating to

notification of termination), and the resident moves out of the residence before the 30 days are over, the
residence shall give the resident a refund equal to the previously paid charges for rent and personal care
services for the remainder of the 30-day time period. The refund shall be issued within 30-days of discharge
or transfer. The resident’s personal needs allowance shall be refunded within 2 business days of discharge or
transfer.

Description of Violation
Resident moved out of the residence, and removed all personal belongings on .  The resident was due a
refund totaling which included  for the six remaining days in the month, and for services
not received from   However, no refund was issued.
 
 

Plan of Correction Accept  - 12/01/2025)
In response to the violation 2800.28a by the Pennsylvania Bureau of Human Services Licensing on 10-30-2025,
Regional Director of Operations, requested checks from Home Office for reimbursement to family of Resident A for
the remainder of January 2025 rent/care. Check for Resident  was processed on 11-5-2025.
All resident move outs for 2025 will be audited by 11-24-2025 to ensure reimbursement checks have submitted to
home office. Audit will be completed by Business Operations Manager. Residence Director of THE PROVINCE OF
WEXFORD will educate BOM on regulation 288.28a by 12-1-2025. A form has been added on 11-24-25 to each
resident file to indicate whether reimbursement check is owed and date owed by upon resident move out. Monthly
resident files audits will begin 12/10/25 and continue monthly. The information outlined in this violation will be
reviewed at the Quality Management meeting on 12-17-2025

Licensee's Proposed Overall Completion Date: 12/10/2025

Implemented  12/05/2025)
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