






16c  Written Incident Report

1. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
On  at approximately 6:00 p.m., Staff Member A and Staff Member B witnessed Staff Member C make
statements that they were going to take a pair of Resident  pants. Staff observed Staff Member C in Resident 
room, searching through their personal belongings and removing one pair of pants. The home did not report this
incident of violation of resident rights to the department until 7:34 p.m. on 
Repeat violation: .

Plan of Correction Accept - 11/12/2025)
The on-call supervisor reported the incident when notified on 9/11/25. 
The Program Director will review the importance of immediate incident reporting and what is considered a
reportable incident with all staff by November 14, 2025.
Supervisors will continue to reinforce and review incident reporting expectations annually with all staff to ensure
timely notification.

Licensee's Proposed Overall Completion Date: 11/14/2025

Implemented  - 11/18/2025)

42s  Privacy

2. Requirements
2600.
42.s. A resident has the right to privacy of self and possessions. Privacy shall be provided to the resident during

bathing, dressing, changing and medical procedures.
Description of Violation
On  at approximately 6:00 p.m., multiple staff witnessed Staff Member C make statements about liking two
pairs of Resident  pants and that they were going to take them. Later, staff observed Staff Member C in Resident

 room, searching through their personal belongings and removing one pair of pants.

Plan of Correction Accept (  - 11/12/2025)
Upon hearing of the incident, the on-call supervisor immediately suspended Staff Member C to ensure the staff
member was not on site with residents. The staff member was terminated on September 12, 2025. By November 14,
2025, the Program Director will review Residents' Rights with all staff, emphasizing the critical importance of a
resident's right to privacy.

Licensee's Proposed Overall Completion Date: 11/14/2025

Implemented (  - 11/18/2025)
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