






227d - Support Plan Medical/Dental

1. Requirements
2600.
227.d. Each home shall document in the resident’s support plan the medical, dental, vision, hearing, mental health

or other behavioral care services that will be made available to the resident, or referrals for the resident to
outside services if the resident’s physician, physician’s assistant or certified registered nurse practitioner,
determine the necessity of these services. This requirement does not require a home to pay for the cost of
these medical and behavioral care services.

Description of Violation
Resident  receives services through a home health care agency. However, these services are not indicated on the
resident's support plan, dated  

Plan of Correction Accept - 12/15/2025)
In response to violation 2600.227.d. Each home shall document in the resident’s support plan the medical, dental,
vision, hearing, mental health or other behavioral care services that will be made available to the resident, or
referrals for the resident to outside services if the resident’s physician, physician’s assistant or certified registered
nurse practitioner, determine the necessity of these services. This requirement does not require a home to pay for the
cost of these medical and behavioral care services. Upon discharge resident  received home health services, which
was not indicated in the resident's support plan, dated 10/3/25. A new personal care home administrator started, 11-
11-25, and is going to do audits of all current Resident's Support Plans by Monday, December 1st. Resident  RASP
was updated on 11-28-2025, however Resident was already discharged before New Administrator was employed.
New Administrator will keep record of audit, and documentation at facility.   

Licensee's Proposed Overall Completion Date: 12/05/2025

Implemented - 12/16/2025)
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