






42s - Privacy

1. Requirements
2600.
42.s. A resident has the right to privacy of self and possessions. Privacy shall be provided to the resident during

bathing, dressing, changing and medical procedures.
Description of Violation
On  at 7:30 p.m., nanny cam video footage recorded staff member A, going into room  of resident 
and opening the top dresser drawer, without resident knowledge or permission, removing an unknown number of
bracelets and placed those bracelets into staff member A’s left and right front pockets of  scrub smock top.

Plan of Correction Accept - 11/26/2025)
2600.42s. A resident has the right to privacy of self and possessions. Privacy shall be provided to the resident
during bathing, dressing, changing, and medical procedures.
 
Family notified PCHA on 10/21at approximately 11am that  reviewed nanny cam and that  witnessed staff
member "A" removing items from resident 's drawer and search through others. PCHA asked family to
forward nanny cam video to review. PCHA immediately reviewed and shared video with Administrator and
Director of HR.
 
PCHA immediately terminated staff A and contacted  at AAA later that day.  Also, PCHA contacted Officer
Chad King, who responded to building late in the afternoon for interview with me.
 
Representative from AAA called PCHA on 10/22/25 with clarifying questions.
Family discussed filing a police report and informed PCHA early 10/23/25 that they were not going to do that.
PCHA will retrain all current PCHA Nursing, Med-Techs, and Resident Aides on this regulation, including internal
policy
that is same and trained during onboarding, no later than 11/30/2025. PCHA will maintain record of that training.

The education provided with be the Providence Point Policy & Procedure manual regarding a resident's right to
personal possessions and DHS reg 2600.42s  - A resident has the right to privacy and possessions. Privacy shall be
provided to the resident during bathing, dressing, changing and medi9cal procedures. Specifically, Privacy of
Possessions (outlined in RCG stating "Staff may not search a resident's bedroom, dresser, or closet, unless:
1. The resident consents to the search.
2.The search is authorized by a court of law and conducted by law enforcement officers.
3. The home has reason to suspect that the resident is in possession of an item that poses an immediate threat to the
health and safety of the resident or other residents. In this case, the home will seek and obtain permission from the
Department. Permission may be obtained during business hours by contacting the Department's Operator Support
Line. Permission may be obtained outside of business hours by calling the Department's Complaint line.
All training will be kept in accordance with Regulation 2600.50
 attached.

Licensee's Proposed Overall Completion Date: 11/30/2025
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