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,

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 10/23/2025 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Please note that you are required to post this Licensing Inspection Summary at your facility in a
conspicuous location.

Sincerely,

cc: Pennsylvania Bureau of Human Service Licensing
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23a - Activities of Daily Living Assistance

1. Requirements
2600.
23.a. A home shall provide each resident with assistance with ADLs as indicated in the resident’s assessment and

support plan.
Description of Violation
The assessment and support plan dated   for resident  indicates the resident requires assistance with
ambulation and transferring in/out of a bed or chair.
On  resident  did not receive this assistance as required. Per staff person A, resident  was being pushed
in their wheelchair from the dining area to the common area by another resident without supervision. The support plan
dated  states that resident needs supervision and assistance with mobility for optimal safety. According to
staff person A, resident  cannot self-propel. 
 

Plan of Correction Accept ( - 12/05/2025)
10/23/2025

2600. 23.a. A home shall provide each resident with assistance with ADLs as indicated in the resident’s assessment
and support plan.

Description of Violation
“The assessment and support plan dated 05/14/25 for resident  indicates the resident requires assistance with
ambulation and transferring in/out of a bed or chair. On 08/29/25, resident  did not receive this assistance as
required. Per staff person A, resident  was being pushed in their wheelchair from the dining area to the common
area by another resident without supervision. The support plan dated 5/14/25 states that resident  needs
supervision and assistance with mobility for optimal safety. According to staff person A, resident  cannot self-
propel.”

Immediate Corrective Actions: Upon learning about this violation, the homes Executive Director scheduled a date and
time to meet with staff person A and completed training related to regulation 23.a. as it relates to residents’
assessments and support plans and ensures that all residents are provided with the supervision and assistance
needed for optimal safety. This training was completed on 11/23/2025.

Additional Corrective Actions: Every employee of the home will continue to have in-person training on “Meeting
Resident Needs as Described in State Required Forms” upon hire and then annually through the homes Relias
educational platform.

Ongoing Quality Assurance Actions: The homes Resident Care Director, Memory Care Director and/or Executive
Director, will ensure that all residents admitted to the home continue to have a support plan completed within the
proper timelines as outlined for the home and that it is shared with all staff that care for the home’s residents. The
homes Business Office Director and/or Executive Director will continue to oversee training of all new employees,
training and all annual training for the home employees through the homes Relias platform. This will be reviewed
during each of the homes’ ongoing quarterly quality assurance meetings to ensure continued compliance, beginning
again at the end of January 2026.

Licensee's Proposed Overall Completion Date: 01/30/2026

Implemented (  12/18/2025)
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Director.

Ongoing Quality Assurance Actions: The homes Resident Care Director, Memory Care Director and/or Executive
Director will continue to monitor residents in the home’s memory care neighborhood for any behaviors that may be
of concern, and they will be addressed immediately and documented in the resident’s support plan. This will be
reviewed during each of the homes’ ongoing quarterly quality assurance meetings to ensure continued compliance,
beginning again at the end of January 2026.

Licensee's Proposed Overall Completion Date: 01/30/2026

Implemented  - 12/18/2025)
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42b  Abuse (continued)
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