






17 - Record Confidentiality

1. Requirements
2600.
17. Resident records shall be confidential, and, except in emergencies, may not be accessible to anyone other than

the resident, the resident’s designated person if any, staff persons for the purpose of providing services to the
resident, agents of the Department and the long-term care ombudsman without the written consent of the
resident, an individual holding the resident’s power of attorney for health care or health care proxy or a
resident’s designated person, or if a court orders disclosure.

Description of Violation
On , at approximately 3:00 p.m., An email containing correspondence between Resident  and Staff Person A
was posted on a bulletin board in the hallway of the home and was unlocked, unattended, and accessible. The personal
email addressed concerns brought forth by the resident and included information regarding the resident requesting a
medical test which could be accessed by staff, residents and visitors to the home. 
 
 

Plan of Correction Accept ( - 12/17/2025)
The email was removed that night. Administrator and Director of Resident Care instructed staff to use the private
communication system within the EMAR. Use of this tool ensures confidentiality, limiting those who have access to
the message.  DRC is responsible for monitoring the system. Employees continue to receive education on maintaining
confidentiality and respecting residents' rights at monthly staff meetings conducted by DRC and attended by
Administrator.

Licensee's Proposed Overall Completion Date: 12/04/2025

Implemented - 01/06/2026)

141b1 - Annual Medical Evaluation

2. Requirements
2600.
141.b.1. A resident shall have a medical evaluation: At least annually.
Description of Violation
Resident   most recent medical evaluation was completed on  The resident’s previous medical evaluation
was completed on .

Plan of Correction Accept ( - 12/17/2025)
In August the Director of Resident Care started to devise an electronic charting system to track all annual compliance
documents. These are being added to the system to ensure continuity of resident care, as well as compliance with
state regulations. Each resident's compliance is monitored by direct care staff, and appointments are made as needed
and per annual requirements. Some residents make their own appointments, which happened in this case, when an
appointment was canceled and rescheduled, putting compliance at risk. To ensure future compliance, the DRC  will
conduct  monthly audits to ensure that necessary appointments are made and kept.

Licensee's Proposed Overall Completion Date: 12/04/2025

Implemented - 01/06/2026)
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