






201 - Positive Interventions

1. Requirements
2600.
201. Safe Management Techniques - The home shall use positive interventions to modify or eliminate a behavior

that endangers the resident himself or others. Positive interventions include improving communications,
reinforcing appropriate behavior, redirection, conflict resolution, violence prevention, praise, deescalation
techniques and alternative techniques or methods to identify and defuse potential emergency situations.

Description of Violation
Resident  , has verbal outbursts, spits, tripped another resident, and had a physical altercation with another resident.
The home has not implemented positive interventions to modify or eliminate the behavior.  The home documented
these behaviors on  and  before the physical altercation on in progress notes.  The
home did not document how these behaviors were redirected.  Resident #  resident assessment and support plan
dated  does not identify these behaviors or how these behaviors will be modified or eliminated.  On 
Staff Member A was interviewed and described safe management techniques as removing the resident from the
situation or offering water. 

Plan of Correction Accept  - 11/13/2025)
Effective immediately, November 7, 2025, the Administrator has conducted a training for all staff persons on safety
management techniques including: positive interventions, improving communications, reinforcing appropriate
behavior, redirection, conflict resolution, violence prevention, praise, de-escalation techniques, and methods to
identify and defuse potential emergency situations.  In addition, the Administrator has scheduled another safety
management technique training with the Montgomery County Ombudsman scheduled on December 3, 2025.  In
order to ensure ongoing compliance with this regulation, the Administrator will conduct another safety management
training in six months to ensure full implementation of these skills.   

Licensee's Proposed Overall Completion Date: 12/03/2025

Implemented ( - 11/13/2025)

225c - Additional Assessment

2. Requirements
2600.
225.c. The resident shall have additional assessments as follows:

1. Annually.
2. If the condition of the resident significantly changes prior to the annual assessment.
3. At the request of the Department upon cause to believe that an update is required.

Description of Violation
Resident  assessment, dated , does not include this resident's needs for  and .

Resident #  assessment, dated , does not include this resident's needs for  and   

Resident #  assessment, dated , does not include this resident's need for assistance with toileting.  

Plan of Correction Accept - 11/13/2025)
Effective immediately, 11/6/25, the Administrator has reviewed and updated all Resident assessment support plans
for completeness and accuracy.  In addition, the Administrator has conducted a training on Resident assessment
support plans for all staff persons completed on November 7, 2025.  In order to ensure ongoing compliance with this
regulation, the Administrator, Direct Care Supervisor, and Care Coordinator will review and update Resident
assessment support plans weekly for a period of three months and monthly thereafter for a period of nine months 
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to ensure Resident needs have been promptly and accurately reflected on the Resident assessment support plans.  

Licensee's Proposed Overall Completion Date: 11/19/2025

Implemented  - 11/13/2025)
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