






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On the morning of  resident  reported to staff person A that staff person B had been disrespectful to them the
previous evening. Resident  reported that on  they asked staff person B to assist them with changing their brief
but instead of helping, staff person B told resident they could do it themselves. The incident was confirmed through
interviews with resident and through a written statement from staff person B. 

Plan of Correction Accept  11/06/2025)
42c. A resident shall be treated with dignity and respect.

1. This incident was reported per regulation 42c.  Staff Member B was immediately suspended pending investigation. 
Results of investigation: Staff Member B will return to work on  on a supervised level.

2. No other situations/violations have occurred for the community to review.

3. An education was completed by the Administrator to all Personal Care Staff on Resident Rights and Older Adults
Protective Services on .  Upon returning to work on  Staff Member B will receive the following
trainings prior to working on the floor.

     a. Older Adults Protective Services
     b. Professionalism within the Workplace
     c. Safeguarding Residents Rights
     d. Talking with your Older Residents.

4. The violation was reviewed, discussed, and education provided on 10/23/25 during a meeting with all Personal
Care Home Staff.  Continued Monthly Meetings with employees will be held reviewing Resident Rights and Older
Adults Protective Services.

Licensee's Proposed Overall Completion Date: 11/11/2025

Implemented  - 11/06/2025)

PRESBYTERIAN HOME AT WILLIAMSPORT 20054

10/15/2025 4 of 4




